
1

QUICK START 
GUIDE



32

W E L C O M E  
T O  Y O U R  N E W 

H O M E

Welcome to your new home at 
South Quay Plaza. 

This Quick Start Guide provides you with the 
essential information you will need when you 
first move into your apartment, and guidance on 
how to start using some of the features of your 

new home.

CGI depicts SQP and is indicative only.
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CONCIERGE 

At South Quay Plaza you have a dedicated 
Concierge & Estate Management team who 
will be available 24 hours a day, 7 days a 
week, setting a new benchmark in service to 
residents. 

Please ensure you complete the Residents 
Registration Form to benefit from these 
services. The registration form can be 
completed via the MySQP portal or provided 
by the Concierge. 

Tel: 0204 509 1386
Email: Concierge@mysqp.co.uk

ESTATE MANAGEMENT TEAM

Your Estate Management Agent is POD. 

POD will work in collaboration with LGAH 
and Berkeley Homes and will manage South 
Quay Plaza on a day to day basis, providing 
you with a dedicated onsite team. 

If you encounter any communal or wider 
estate issues, please direct these to POD, via 
the Concierge.

C O N T A C T  I N F O R M A T I O N MANAGEMENT PROVIDER

Legal & General Affordable Homes have 
appointed RHP as your Management 
Provider. 

RHP will oversee any issues that fall 
outside of the Concierge Team’s remit 
including defect reporting and service charge 
collections. RHP will liaise with POD and 
Berkeley Homes to offer the most suitable 
and timely response to your issue. 

Tel: 0800 049 5409
Email: LGAH@rhp.org.uk
Web: www.rhp.org.uk
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CYCLE STORAGE

The secure cycle store* area on level B2 
requires use of a fob on entry and exit to 
release the lock on the secure cycle store gate.

Only authorised users will have access to this 
basement. Cyclists will use their fob to gain 
entry via the designated cycle entry door and 
to control the cycle lift that provides entry 
to the Level B2 cycle store area. Egress from 
the cycle store gate is via the request to exit 
button next to the gate.

Once at the ground floor, the resident simply 
needs to exit the cycle lift and apply the fob 
to the proximity reader to allow final exit onto 
the street.

Residents who wish to use the cycle storage 
facilities must complete a cycle registration 
form which can be found on the MySQP 
portal or provided by the Concierge. 

* Please note that during initial occupations a 
temporary bike store may be in operation.

REFUSE DISPOSAL 

A refuse chute is available for your use in the 
core lobby in every floor. Please separate waste 
into each separate type.

Using the Hopper Door:

• Make sure the Red Light is off – this 
means the chute is ready to use

• If the red light is on this means the 
chute is either in use or has been locked

• Locking of the chute would be to replace 
bins or clean etc.

• To dispose of bagged waste, begin with 
opening the hopper by the handle with 
one hand

• With your other free hand place waste 
bag in hopper

• Make sure your free hand is now out the 
way of the closing door

• Close/Release hopper by using the 
handle

• Please make sure your refuse has left the 
hopper once shut

• If the bag is still in the hopper you may 
need to reduce the amount you are 
putting in 

Using the Bi-Separator:  

Select the type of waste to be deposited down 
the chute by selecting the respective button 
on the panel above the door. The options are 
General Waste and Recycling. 

Once selected the deflector on the bi-
separator adjusts to the designated position.

When the bi-separator is in position the 
green led will illuminate. 

At this point you can open the door using 
the handle with one hand and dispose of the 
waste with the other.

If the chute is busy, the red led will illuminate.

LANDSCAPE AREAS

The communal gardens and outside spaces are 
accessible to the public and residents, subject 
to Estate regulations. 

Please note that landscaped areas of the 
development are subject to a phased opening.

B U I L D I N G  L O G I S T I C S

RESIDENTS ACCESS 

As a resident you will be issued, by L&G, 
with 3 access control fobs. This will provide 
you with restricted access into the building 
via the revolving door and the adjacent 
disabled entry door. 

Where additional fobs to the initial 3 are 
required, please contact RHP. 

In the event your fob stops working, the 
Concierge team will be able to re-programme 
on site.

Legal & General residents fobs are restricted 
to floors 2 to 14.*

*Access to cycle storage facilities will be 
available. 

Access will always be controlled or 
monitored by the Concierge. In the event 
of an emergency the doors release remotely, 
however, the Concierge will have full access 
to lock/unlock the main doors, where 
necessary.  

The lobby will be staffed 24 hours a day 
by a member of the Concierge team, who 
will be there to greet, relay messages, and 
advise residents and their guests as they pass 
through into the lift lobby. 

LIFTS

The main core of the building is served by 
6 lifts arranged into 4 passenger lifts and 2 
goods lifts. All six lifts will respond to calls in 
unison. There is a call panel located on either 
side of the lift lobby.

To access the private lift lobby, you will need 
to present your fob to the reader located on 
the wall to release the motorised hinged door.

CCTV

The exterior of the building, the entrance hall 
and the lift lobby is monitored by CCTV 
which is relayed to the Concierge desk and to 
the central security hub.

GUEST ACCESS

Guests can either be provided entry by the 
Concierge, or call your apartment directly 
using the external Video Intercom, located 
adjacent to the revolving door. 

When residents allow access to visitors, 
the Concierge is notified that a visitor has 
been permitted into the building and which 
resident they are there to visit. 

POST & DELIVERIES

Royal Mail deliveries will be posted directly 
to your front door.

It is important that you are aware all 
deliveries, especially vehicle-based deliveries, 
and courier deliveries, will enter the 
development via the basement loading bays. 

Note that you will be automatically notified 
via e-mail once your parcel is available for 
collection. The average time until collection 
may of course vary during busier periods.

Parcels will not be readily available for 
collection once delivered by the courier 
therefore, any courier notification you 
receive will not mean your parcel is ready for 
collection.

Unfortunately, takeaways and food shopping 
deliveries cannot be accepted by the 
Concierge team as there are no facilities 
within which food can be suitably stored. 
Therefore, any food delivery courier will be 
directed to your apartment so that you can 
receive the delivery accordingly. 
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S Y S T E M S  I N  Y O U R  H O M E

UNDERFLOOR HEATING

A centralised boiler system provides heating 
and hot water to your apartment through 
the heat interface unit (HIU) situated in the 
utility cupboard.

An Underfloor heating system has been 
installed to each apartment bedroom, living 
room and bathroom. Room temperature can 
be adjusted using thermostat located in each 
room.

Located in the utility cupboard there is an 
interlock switch, this toggles between off 
(middle), down (cooling) and up (heating).

Please note, that adding rugs or floor 
coverings may reduce the effectiveness of the 
underfloor heating. 

MECHANICAL VENTILATION HEAT 
RECOVERY (MVHR) 

A mechanical ventilation heat recovery 
(MVHR) unit has been installed in your 
apartment to provide continuous background 
ventilation.

This ensures continuous air changes 
throughout your apartment to help control 
humidity and air quality.

Your MVHR units are commissioned 
specifically for your apartment and settings 
should not be altered. It is also recommended 
that the unit is not turned off for long periods 
of time.

Boost mode will be enabled automatically 
when moisture is detected in the return air. 
There is a boost switch located on the integral 
control panel, this will increase the extract 
rate to the higher setting.

VIDEO DOOR ENTRY

A Bticino 344502 video door entry panel has 
been installed in your apartment. 

The building has two video entry visitor 
panels. One is on the external entrance door 
to the Concierge lobby and the other is on 
the inner lobby door to the lift lobby. Both of 
these panels have the ability to call the video 
entry handset in your apartment. 

You will be able to view and speak to your 
visitor on the screen and enable access by 
following the prompts on the screen.

Contact to the Concierge will also be 
available through the door entry panel. 
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• Vista frontale
• Front view
• Vue frontale
• Ansicht von vorn

• Vista frontal
• Vooraanzicht
• Vista frontal
• Εμπρόσθια όψη

• Вид спереди
• Widok z przodu
• Önden görünüş

• المظهر من األمام

1. Regolazione suoneria ed esclusione (Led)
2. Volume (altoparlante)
3. Regolazione luminosità
4. Regolazione colore e led di segnalazione
5. LED rosso di segnalazione per attivazione serratura e/o stato porta
6. LED bicolore rosso/verde di segnalazione dello stato di funzionamento
7. Altoparlante
8. Display
9. Microfono

1. Ruflautstärkeregrlung und Rufabschaltung (Led)
2. Lautstärke (Lautsprecher)
3. Helligkeitseinstellung
4. Farbeneinstellung und  Meldeleuchte
5. Rote Meldeleuchte zur Aktivierung des Schlosses und/oder des Türzustands
6. Zweifarbige Meldeleuchte (rot/grün) zur Meldung des Betriebszustands
7. Lautsprecher
8. Display
9. Mikrofon

1. Réglage sonnerie et exclusion (Led)
2. Volume (haut-parleur)
3. Réglage luminosité
4. Réglage couleur et led de signal
5. LED rouge de signal d’activation serrure et/ou état porte
6. LED bicolore rouge/vert de signal de l’état de fonctionnement
7. Haut-parleur
8. Moniteur
9. Micro

1. Bell adjustment and exclusion (Led)
2. Volume (Loudspeaker)
3. Brightness control
4. Colour setting and signalling LED
5. Door lock activation and/or door status red LED
6. Operating status two-colour red/green LED
7. Loudspeaker
8. Display
9. Microphone

1. Ajuste timbre y deshabilitación (Led)
2. Volumen (Altavoz)
3. Ajuste de la luminosidad
4. Ajuste del color y led de señalización
5. LED rojo de señalización para activar la cerradura y/o el estado de la puerta
6. LED bicolor rojo/verde de señalización del estado de funcionamiento
7. Altavoz
8. Pantalla
9. Micrófono

1. Afstelling en uitschakeling bel (Led)
2. Volume (Luidspreker)
3. Regeling lichtsterkte
4. Kleurregeling en signaleringsled
5. rood signaleringsled voor de activering van het slot en/of status deur
6. Tweekleurig signaleringsled rood/groen status functionering
7. Luidspreker
8. Display
9. Microfoon

1. Regulação campainha e exclusão (Led)
2. Volume (Altifalante)
3. Regulação da luminosidade
4. Regulação da cor e led de sinalização
5. LED vermelho de sinalização para a activação da fechadura e/ou do 

estado da porta
6. LED bicolor vermelho/verde de sinalização do estado de funcionamento
7. Altifalante
8. Ecrã 
9. Microfone

1. Регулировка громкости звонка и его отключение (светодиод)
2. Громкость (динамик)
3. Регулировка яркости
4. Регулировка цветности и сигнальный светодиод 
5. Красный сигнальный светодиод для активации замка и/или состояния двери
6. Двухцветный красно-зеленый сигнальный светодиод состояния работы
7. Динамик
8. Дисплей
9. Микрофон

1. Zil sesi ayarı ve devreden çıkarma (Led)
2. Ses yüksekliği(hoparlör)
3. Işıklılık ayarı
4. Renk ayarı ve sinyal ledi
5. Kilit etkin kılma için kırmızı sinyal LEDİ ve/veya kapı durumu
6. İşleme durumunun kırmızı/yeşil iki renkli sinyal LEDİ
7. Hoparlör
8. Ekran
9. Mikrofon

1. Ρύθμιση κουδουνιού και εξαίρεσης (Led)
2. Ένταση (ηχείου)
3. Ρύθμιση φωτεινότητας
4. Ρύθμιση χρώματος και led σηματοδότησης 
5. Κόκκινο LED σηματοδότησης για ενεργοποίηση κλειδαριάς και/ή κατάστασης 

θύρας
6. LED διχρωμίας κόκκινο/πράσινο σηματοδότησης της κατάστασης λειτουργίας
7. Ηχείο
8. Οθόνη
9. Μικρόφωνο

1. Regulacja dźwięku i wyłączenie (Led)
2. Głośność (głośnik)
3. Regulacja jasności
4. Regulacja kolorów i diody LED
5. Czerwona dioda LED aktywacji zamka i/lub stanu drzwi
6. Czerwono-zielona dioda LED wskazująca stan pracy
7. Głośnik
8. Wyświetlacz
9. Mikrofon
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1. ضبط الجرس وإلغائه )المؤشر الضوئي الليد(.
2. مستوى الصوت ) مكبر الصوت(.

3. ضبط السطوع.
4. ضبط اللون والليد الخاص باإلشارات.

5. المؤشر الضوئي الليد األحمر الخاص باإلشارة إلى تنشيط 
قفل الباب و / أو حالته.

6. المؤشر الضوئي الليد ثنائي اللون األحمر / األخضر الخاص 
باإلشارة إلى حالة التشغيل.

7. مكبر الصوت.
8. شاشة العرض.

9. الميكروفون.

1. Bell adjustment and exclusion (Led)
2. Volume (Loudspeaker)
3. Brightness control
4. Colour setting and signalling LED
5. Door lock activation and/or door status 

red LED
6. Operating status two-colour red/green 

LED
7. Loudspeaker
8. Display
9. Microphone

ELECTRICITY 

Your apartment’s electricity supply is 
individually metered; therefore, you will be 
billed directly by the mains utility supplier 
which is currently Eon. 

HOT WATER AND HEAT

Your heating and hot water use is measured 
using a Guru Hub, a smart energy meter 
managed by Insite Energy. This ensures you 
are only charged for what you actually use 
along with a daily standing charge.

The Guru Hub is a popular metering and 
billing solution, which is linked to Insite’s 
“PayPoint” payment system. Your Guru Hub 
allows you to easily monitor your heat & hot 
water use, as well as the payments you make.

COLD WATER

Your cold-water consumption is individually 
metered and will be billed direct by the water 
suppler Thames Water.

Thames Water
Tel: 0800 316 9800
Web: www.thameswater.co.uk

HEAT & COOLING BILLING – 
GURU SYSTEM

A Guru Hub smart energy meter has been 
installed within your apartment. The meter 
will measure your heating, hot water, and 
cooling usage.

Insite has installed a smart valve in your 
home which links your payments to your 
access to heating, hot water, and cooling. As 
long as your account is in credit, the valve 
will remain open and you will have access 
to heating, hot water, and cooling. If your 
account runs out of credit, the valve will close. 
Once you make a top-up payment, it will 
open again.

Please refer to the GURU User Guide for 
further information. 

U T I L I T Y  S U P P L I E R S

1
2
3
4
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8
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REPORTING DEFECTS

If you find any defects within your apartment, 
please report the defect to RHP’s Customer 
Service Team using the details below.
 
Tel: 0800 049 5409
Email: LGAH@rhp.org.uk. 

Please ensure you provide the following so 
your defect can be recorded properly:

• Apartment number
• Photographs if possible
• Up-to-date contact details
• Issue Location
• Issue description
• Any other helpful information

RHP will validate whether the issue meets 
the definition of a defect, prior to reporting it 
to Berkeley Homes.

RESPONSE TIMES FOR DEFECTS 

Once you have contacted RHP, the response 
times by Berkeley are as follows:

• Initial response within 24 hours of 
receipt

• Appointment within 24 hours for an 
emergency - full power outage, loss of 
heating/ hot water, leak

• Appointment within 3 days for serious 
issues - i.e. external door locking issue

• Appointment within 7 days for all other 
issues - i.e. toilet flush running, cup-
board not closing etc.

• A visit by a Berkeley Customer Service 
manager may be arranged to validate any 
of the above

INSURANCE 

We strongly advise that you arrange a 
comprehensive contents insurance policy 
covering you for fire, burglary, housebreaking, 
storm, flood, and other risks as soon as you 
move in. 

Legal & General does not insure you for 
the contents of your home, or your personal 
possessions so cannot be held responsible 
should anything happen to these. 

DEFINITION OF A DEFECT 

A defect is a fault in the construction of a 
new build property that adversely alters the 
practical use or enjoyment of the property, or 
a fault in the installation or manufacture of 
items of equipment which form part of the 
construction.

Common defects that may occur are:

• Leaks from pipes
• Heating or hot water problems
• Non-flushing toilets - this does not 

include blockages which would be the 
resident’s responsibility

• Doors not closing properly
• Faults with extractor fans
• Light and electrical fittings (except 

bulbs that have exceeded their lifecycle) 
Replacement bulbs are the responsibility 
of the resident

• Shrinkage - where the resulting 
cracking is greater than 5mm in width 
or depth. Cracking of small width 
and depth are the responsibility of 
the resident and can be easily repaired 
during personalised decoration after 
purchase

D E F E C T S  &  E M E R G E N C I E ST V ,  T E L E P H O N E  & 
I N T E R N E T  A C C E S S
TV

Your apartment has been pre-wired to accept 
the following reception systems which are 
available at the wall socket locations in the 
living room and bedrooms:

• Freeview & Freeview HD
• FM & DAB Radio
• Sky Digital. Sky or Sky+, including 

Sky+HD & Sky 3D services
• Freesat & Freesat+

A TV, satellite receiver or other set top box 
may be plugged into any of the wall outlets 
using standard TV or satellite cables.

Virgin TV services are also installed at media 
points if you wish to use this option. 

TELEPHONE AND DATA 

Within each apartment there are telephone 
& data outlets for direct connection of 
telephones or equipment. These are located in 
the living room and bedrooms. 

All of the data outlet cables are connected in 
the utility cupboard to a main cabinet where 
all points are terminated ready for a hard wire 
connection if required.

All secondary telephone points are also taken 
back to the utility cupboard and terminated 
at the main cabinet; the Master telephone 
outlet installed by other can also be found 
located in the utility cupboard.

It is the resident's responsibility to arrange 
for connection of the primary point and BT 
line.

INTERNET 

For data/internet connectivity, please contact 
an internet service provider of your choice to 
carry out set-up and installation. 

Master telephone and hard wire data 
connections are located in the utility 
cupboard for internet connection.
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A P P L I A N C E S
Appliances are gifted items, therefore it is advised that you 
register your appliances for services as part of the warranty. 
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B U I L T - I N  O V E N 
B O S C H  -  H H F 1 3 3 B S 0 B

1. Buttons and display - The buttons are 
touch keys with sensors underneath. 
Simply touch a symbol to select the 
function. The display shows symbols for 
active functions and the time-setting 
options

2. Function selector - Use the function 
selector to set the heating function 
or other functions. You can turn the 
function selector clockwise or anti-
clockwise from the “Off ” position

3. Temperature selector - Use the 
temperature selector to set the 
temperature for the heating function 
or select the setting for other functions. 
You can only turn the temperature 
selector clockwise from the “Off ” 
position, until it offers resistance. Do not 
turn the selector beyond this point

CONTROL PANEL 

TYPES OF HEATING & FUNCTIONS

Symbol Function Use

Getting to know your appliance    en

9

Note: On some appliances, the control knobs can be 
pushed in. To push the control knob in and engage it or 
to release it again, turn it to the "Off" position.

Buttons and display
You can use the buttons to set various additional 
functions on your appliance. You will be able to see the 
values for these on the display.

--------

Buttons
The sensors are located under the individual buttons. 
They must not be pressed too firmly. Only touch the 
corresponding symbol. 

Display
The value that can be set at the present time or that is 
elapsing will be shown in large digits on the display.
To use the individual time-setting options, tap the 
v button several times. The symbol that lights up 
corresponds to the value currently shown in large digits 
on the display.

Types of heating and functions
Use the function selector to set the types of heating and 
other functions.

To make sure you always use the right type of heating 
to cook your food, we have explained the differences 
and applications below.

--------

Other functions
Your new oven has yet more functions; see below for a 
brief description of these.

--------

8 Temperature selector 
Use the temperature selector to set the 
temperature for the heating function or select the 
setting for other functions.
You can only turn the temperature selector 
clockwise from the "Off" position, until it offers 
resistance. Do not turn the selector beyond this 
point.

Symbol Meaning
\ Time-setting options Tap the symbol repeatedly to select 

the timer Q, duration x, end 
time y and time.

Childproof lock Lock and unlock the oven functions 
on the control panel by pressing and 
holding the button for approx. 4 sec-
onds.

A
@

Minus
Plus

Reduce setting values.
Increase setting values.

Type of heating Use

< 3D hot air For baking and roasting on one or more levels.
The fan distributes the heat from the ring heating element in the back panel evenly around 
the cooking compartment.

6 Gentle hot air For gently cooking selected types of food on one level without preheating.
The fan distributes the heat from the ring-shaped heating element in the back panel 
around the cooking compartment.
This heating function is used to measure both the energy consumption in air recirculation 
mode and the energy efficiency class.

( Grill, large area For grilling flat items, such as steaks or sausages, for making toast, and for browning 
food.
The whole area below the grill element becomes hot.

7 Circulated air grilling For roasting poultry, whole fish and larger pieces of meat.
The grill element and the fan switch on and off alternately. The fan circulates the hot air 
around the food.

Function Use

^ Interior lighting Switches on the interior lighting; all other functions remain off.
Makes it easier to clean the cooking compartment, for example.

3D hot air For baking and roasting on one or more levels.

Getting to know your appliance    en
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--------
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temperature for the heating function or select the 
setting for other functions.
You can only turn the temperature selector 
clockwise from the "Off" position, until it offers 
resistance. Do not turn the selector beyond this 
point.
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the timer Q, duration x, end 
time y and time.

Childproof lock Lock and unlock the oven functions 
on the control panel by pressing and 
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Minus
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Reduce setting values.
Increase setting values.

Type of heating Use

< 3D hot air For baking and roasting on one or more levels.
The fan distributes the heat from the ring heating element in the back panel evenly around 
the cooking compartment.

6 Gentle hot air For gently cooking selected types of food on one level without preheating.
The fan distributes the heat from the ring-shaped heating element in the back panel 
around the cooking compartment.
This heating function is used to measure both the energy consumption in air recirculation 
mode and the energy efficiency class.

( Grill, large area For grilling flat items, such as steaks or sausages, for making toast, and for browning 
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The whole area below the grill element becomes hot.

7 Circulated air grilling For roasting poultry, whole fish and larger pieces of meat.
The grill element and the fan switch on and off alternately. The fan circulates the hot air 
around the food.

Function Use

^ Interior lighting Switches on the interior lighting; all other functions remain off.
Makes it easier to clean the cooking compartment, for example.

Gentle hot air For gently cooking selected types of food on 
one level without preheating.
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the cooking compartment.

6 Gentle hot air For gently cooking selected types of food on one level without preheating.
The fan distributes the heat from the ring-shaped heating element in the back panel 
around the cooking compartment.
This heating function is used to measure both the energy consumption in air recirculation 
mode and the energy efficiency class.

( Grill, large area For grilling flat items, such as steaks or sausages, for making toast, and for browning 
food.
The whole area below the grill element becomes hot.

7 Circulated air grilling For roasting poultry, whole fish and larger pieces of meat.
The grill element and the fan switch on and off alternately. The fan circulates the hot air 
around the food.

Function Use

^ Interior lighting Switches on the interior lighting; all other functions remain off.
Makes it easier to clean the cooking compartment, for example.

Grill, large area
For grilling flat items, such as steaks or 
sausages, for making toast, and for browning 
food.
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Note: On some appliances, the control knobs can be 
pushed in. To push the control knob in and engage it or 
to release it again, turn it to the "Off" position.

Buttons and display
You can use the buttons to set various additional 
functions on your appliance. You will be able to see the 
values for these on the display.

--------

Buttons
The sensors are located under the individual buttons. 
They must not be pressed too firmly. Only touch the 
corresponding symbol. 

Display
The value that can be set at the present time or that is 
elapsing will be shown in large digits on the display.
To use the individual time-setting options, tap the 
v button several times. The symbol that lights up 
corresponds to the value currently shown in large digits 
on the display.

Types of heating and functions
Use the function selector to set the types of heating and 
other functions.

To make sure you always use the right type of heating 
to cook your food, we have explained the differences 
and applications below.

--------

Other functions
Your new oven has yet more functions; see below for a 
brief description of these.

--------

8 Temperature selector 
Use the temperature selector to set the 
temperature for the heating function or select the 
setting for other functions.
You can only turn the temperature selector 
clockwise from the "Off" position, until it offers 
resistance. Do not turn the selector beyond this 
point.

Symbol Meaning
\ Time-setting options Tap the symbol repeatedly to select 

the timer Q, duration x, end 
time y and time.

Childproof lock Lock and unlock the oven functions 
on the control panel by pressing and 
holding the button for approx. 4 sec-
onds.

A
@

Minus
Plus

Reduce setting values.
Increase setting values.

Type of heating Use

< 3D hot air For baking and roasting on one or more levels.
The fan distributes the heat from the ring heating element in the back panel evenly around 
the cooking compartment.

6 Gentle hot air For gently cooking selected types of food on one level without preheating.
The fan distributes the heat from the ring-shaped heating element in the back panel 
around the cooking compartment.
This heating function is used to measure both the energy consumption in air recirculation 
mode and the energy efficiency class.

( Grill, large area For grilling flat items, such as steaks or sausages, for making toast, and for browning 
food.
The whole area below the grill element becomes hot.

7 Circulated air grilling For roasting poultry, whole fish and larger pieces of meat.
The grill element and the fan switch on and off alternately. The fan circulates the hot air 
around the food.

Function Use

^ Interior lighting Switches on the interior lighting; all other functions remain off.
Makes it easier to clean the cooking compartment, for example.

Circulated air grilling For roasting poultry, whole fish and larger 
pieces of meat.

INITIAL USE 

The time will appear on the display once the 
appliance is connected to the power supply. 
Set the current time.

SETTING THE TIME

Make sure that the function selector is set to 
the “Off ” position.
The time starts at “12:00”.
1. Use the 
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KBefore using for the first 
time

Bef or e us i ng f or t he f i r s t t i meBefore you can use your new appliance, you must 
make some settings. You must also clean the cooking 
compartment and accessories.

Initial use
The time will appear on the display once the appliance 
is connected to the power supply. Set the current time.

Setting the time
Make sure that the function selector is set to the "Off" 
position.

The time starts at "12:00".
1. Use the A or @ button to set the time.
2. Touch the v button to confirm.
The current time will be shown on the display.

Cleaning the cooking compartment and 
accessories
Before using the appliance to prepare food for the first 
time, you must clean the cooking compartment and 
accessories.

Cleaning the cooking compartment
To remove the new-appliance smell, heat up the 
cooking compartment when empty and with the oven 
door closed.
Ensure that there is no leftover packaging, such as 
polystyrene pellets, in the cooking compartment and 
remove the adhesive tape that is in or on the appliance. 
Before heating the appliance, wipe the smooth surfaces 
in the cooking compartment with a soft, wet cloth. Keep 
the kitchen ventilated while the appliance is heating.
Make the settings indicated. You can find out how to set 
the type of heating and the temperature in the next 
section. ~  "Operating the appliance" on page 13

Switch off the appliance after the cooking time 
indicated.
After the cooking compartment has cooled down, clean 
the smooth surfaces with soapy water and a dish cloth.

Cleaning the accessories
Clean the accessories thoroughly using soapy water 
and a dish cloth or soft brush.

Grill tray
Use for grilling in place of the wire rack or as a splatter guard. Use in 
the universal pan only.
Baking stone
For home-made bread, bread rolls and pizzas that you wish to have a 
crispy base.
The baking stone must be preheated to the recommended tempera-
ture.
Glass roasting dish
For stews and bakes.
Glass pan
For bakes, vegetable dishes and baked items.
Pull-out system, one level 
Fitting pull-out rails at position 2 will allow you to pull accessories out 
further without them tipping.
Pull-out system, two levels 
Fitting pull-out rails at positions 2 and 3 will allow you to pull accesso-
ries out further without them tipping.
Pull-out system, three levels 
Fitting pull-out rails at positions 1, 2 and 3 will allow you to pull acces-
sories out further without them tipping.

Settings
Heating function 3D hot air <

Temperature maximum
Duration One hour

 or 

en    Before using for the first time

12

--------

KBefore using for the first 
time

Bef or e us i ng f or t he f i r s t t i meBefore you can use your new appliance, you must 
make some settings. You must also clean the cooking 
compartment and accessories.

Initial use
The time will appear on the display once the appliance 
is connected to the power supply. Set the current time.

Setting the time
Make sure that the function selector is set to the "Off" 
position.

The time starts at "12:00".
1. Use the A or @ button to set the time.
2. Touch the v button to confirm.
The current time will be shown on the display.

Cleaning the cooking compartment and 
accessories
Before using the appliance to prepare food for the first 
time, you must clean the cooking compartment and 
accessories.

Cleaning the cooking compartment
To remove the new-appliance smell, heat up the 
cooking compartment when empty and with the oven 
door closed.
Ensure that there is no leftover packaging, such as 
polystyrene pellets, in the cooking compartment and 
remove the adhesive tape that is in or on the appliance. 
Before heating the appliance, wipe the smooth surfaces 
in the cooking compartment with a soft, wet cloth. Keep 
the kitchen ventilated while the appliance is heating.
Make the settings indicated. You can find out how to set 
the type of heating and the temperature in the next 
section. ~  "Operating the appliance" on page 13

Switch off the appliance after the cooking time 
indicated.
After the cooking compartment has cooled down, clean 
the smooth surfaces with soapy water and a dish cloth.

Cleaning the accessories
Clean the accessories thoroughly using soapy water 
and a dish cloth or soft brush.

Grill tray
Use for grilling in place of the wire rack or as a splatter guard. Use in 
the universal pan only.
Baking stone
For home-made bread, bread rolls and pizzas that you wish to have a 
crispy base.
The baking stone must be preheated to the recommended tempera-
ture.
Glass roasting dish
For stews and bakes.
Glass pan
For bakes, vegetable dishes and baked items.
Pull-out system, one level 
Fitting pull-out rails at position 2 will allow you to pull accessories out 
further without them tipping.
Pull-out system, two levels 
Fitting pull-out rails at positions 2 and 3 will allow you to pull accesso-
ries out further without them tipping.
Pull-out system, three levels 
Fitting pull-out rails at positions 1, 2 and 3 will allow you to pull acces-
sories out further without them tipping.

Settings
Heating function 3D hot air <

Temperature maximum
Duration One hour

 button to set the time
2. Touch the 
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KBefore using for the first 
time

Bef or e us i ng f or t he f i r s t t i meBefore you can use your new appliance, you must 
make some settings. You must also clean the cooking 
compartment and accessories.

Initial use
The time will appear on the display once the appliance 
is connected to the power supply. Set the current time.

Setting the time
Make sure that the function selector is set to the "Off" 
position.

The time starts at "12:00".
1. Use the A or @ button to set the time.
2. Touch the v button to confirm.
The current time will be shown on the display.

Cleaning the cooking compartment and 
accessories
Before using the appliance to prepare food for the first 
time, you must clean the cooking compartment and 
accessories.

Cleaning the cooking compartment
To remove the new-appliance smell, heat up the 
cooking compartment when empty and with the oven 
door closed.
Ensure that there is no leftover packaging, such as 
polystyrene pellets, in the cooking compartment and 
remove the adhesive tape that is in or on the appliance. 
Before heating the appliance, wipe the smooth surfaces 
in the cooking compartment with a soft, wet cloth. Keep 
the kitchen ventilated while the appliance is heating.
Make the settings indicated. You can find out how to set 
the type of heating and the temperature in the next 
section. ~  "Operating the appliance" on page 13

Switch off the appliance after the cooking time 
indicated.
After the cooking compartment has cooled down, clean 
the smooth surfaces with soapy water and a dish cloth.

Cleaning the accessories
Clean the accessories thoroughly using soapy water 
and a dish cloth or soft brush.

Grill tray
Use for grilling in place of the wire rack or as a splatter guard. Use in 
the universal pan only.
Baking stone
For home-made bread, bread rolls and pizzas that you wish to have a 
crispy base.
The baking stone must be preheated to the recommended tempera-
ture.
Glass roasting dish
For stews and bakes.
Glass pan
For bakes, vegetable dishes and baked items.
Pull-out system, one level 
Fitting pull-out rails at position 2 will allow you to pull accessories out 
further without them tipping.
Pull-out system, two levels 
Fitting pull-out rails at positions 2 and 3 will allow you to pull accesso-
ries out further without them tipping.
Pull-out system, three levels 
Fitting pull-out rails at positions 1, 2 and 3 will allow you to pull acces-
sories out further without them tipping.

Settings
Heating function 3D hot air <

Temperature maximum
Duration One hour

 button to confirm. The 
current time will be shown on the 
display

SETTING THE HEATING FUNC-
TION AND TEMPERATURE

It is very easy to apply the settings you 
require to your appliance using the function 
and temperature selector.

Example in the picture: 3D hot air at 
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Note: On some appliances, the control knobs can be 
pushed in. To push the control knob in and engage it or 
to release it again, turn it to the "Off" position.

Buttons and display
You can use the buttons to set various additional 
functions on your appliance. You will be able to see the 
values for these on the display.

--------

Buttons
The sensors are located under the individual buttons. 
They must not be pressed too firmly. Only touch the 
corresponding symbol. 

Display
The value that can be set at the present time or that is 
elapsing will be shown in large digits on the display.
To use the individual time-setting options, tap the 
v button several times. The symbol that lights up 
corresponds to the value currently shown in large digits 
on the display.

Types of heating and functions
Use the function selector to set the types of heating and 
other functions.

To make sure you always use the right type of heating 
to cook your food, we have explained the differences 
and applications below.

--------

Other functions
Your new oven has yet more functions; see below for a 
brief description of these.

--------

8 Temperature selector 
Use the temperature selector to set the 
temperature for the heating function or select the 
setting for other functions.
You can only turn the temperature selector 
clockwise from the "Off" position, until it offers 
resistance. Do not turn the selector beyond this 
point.

Symbol Meaning
\ Time-setting options Tap the symbol repeatedly to select 

the timer Q, duration x, end 
time y and time.

Childproof lock Lock and unlock the oven functions 
on the control panel by pressing and 
holding the button for approx. 4 sec-
onds.

A
@

Minus
Plus

Reduce setting values.
Increase setting values.

Type of heating Use

< 3D hot air For baking and roasting on one or more levels.
The fan distributes the heat from the ring heating element in the back panel evenly around 
the cooking compartment.

6 Gentle hot air For gently cooking selected types of food on one level without preheating.
The fan distributes the heat from the ring-shaped heating element in the back panel 
around the cooking compartment.
This heating function is used to measure both the energy consumption in air recirculation 
mode and the energy efficiency class.

( Grill, large area For grilling flat items, such as steaks or sausages, for making toast, and for browning 
food.
The whole area below the grill element becomes hot.

7 Circulated air grilling For roasting poultry, whole fish and larger pieces of meat.
The grill element and the fan switch on and off alternately. The fan circulates the hot air 
around the food.

Function Use

^ Interior lighting Switches on the interior lighting; all other functions remain off.
Makes it easier to clean the cooking compartment, for example.

190°C.

1. Use the function selector to set the 
heating function
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1Operating the appliance
Oper at i ng t he appl i anc eYou have already learnt about the controls and how 
they work. Now we will explain how to apply settings on 
your appliance.

Switching the appliance on and off
Use the function selector to switch the appliance on or 
off. Turning the function selector to any position other 
than the "Off" position switches on the appliance. To 
switch off the appliance, always turn the function 
selector to the "Off" position.

Setting the heating function and temperature
It is very easy to apply the settings you require to your 
appliance using the function and temperature selector. 
To find out which heating function is best for which type 
of food, refer to the beginning of the instruction manual. 

Example in the picture: 3D hot air at <190 °C.
1. Use the function selector to set the heating function.

2. Use the temperature selector to set the temperature 
or grill setting.

The appliance will start heating after a few seconds.

Once the food is cooked, turn the function selector to 
the "Off" position to switch the appliance off.

Changing
The heating function and temperature can be changed 
at any time using the relevant selector.

OTime-setting options
Ti me- s et t i ng opt i onsYour appliance has different time-setting options.

Before you can call up the cooking time using the 
v button, you will need to set a heating function. Once 
you have set a cooking time, the end time can be called 
up.
An audible signal will sound once the cooking time or 
timer duration has elapsed. You can cancel the audible 
signal early by touching the v button.

Setting the cooking time
You can set the cooking time for your food on the 
appliance. This prevents the food from accidentally 
being cooked for too long, and means that you do not 
have to stop what you are doing to switch off the oven.
The maximum time that can be set is 23 hours and 59 
minutes. The cooking time can be set in 1-minute 
increments up to one hour, and then in 5-minute 
increments.
The cooking time will start at a different default value 
depending on which button you touch first: 
10 minutes if you touch the A button and 30 minutes if 
you touch the @ button.

Example in the picture: Cooking time of 45 minutes.
Details in the diagram may differ from what you see on 
your appliance.
1. Set the type of heating and temperature or setting.
2. Touch the v button twice.

The cooking time x will be highlighted on the 
display.

Time-setting option Use
x Cooking time Once the set cooking time has elapsed, the 

appliance will automatically stop heating.

y End time Enter a cooking time and the required end 
time. The appliance will start up automatically 
so that it finishes cooking at the required time.

Q Timer The timer functions like an egg timer. It runs 
independently of the appliance when it is 
heating and does not affect the appliance.

v Time When no other function is running in the fore-
ground, the appliance will show you the time 
of day on the display.

2. Use the temperature selector to set the 
temperature or grill setting
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1Operating the appliance
Oper at i ng t he appl i anc eYou have already learnt about the controls and how 
they work. Now we will explain how to apply settings on 
your appliance.

Switching the appliance on and off
Use the function selector to switch the appliance on or 
off. Turning the function selector to any position other 
than the "Off" position switches on the appliance. To 
switch off the appliance, always turn the function 
selector to the "Off" position.

Setting the heating function and temperature
It is very easy to apply the settings you require to your 
appliance using the function and temperature selector. 
To find out which heating function is best for which type 
of food, refer to the beginning of the instruction manual. 

Example in the picture: 3D hot air at <190 °C.
1. Use the function selector to set the heating function.

2. Use the temperature selector to set the temperature 
or grill setting.

The appliance will start heating after a few seconds.

Once the food is cooked, turn the function selector to 
the "Off" position to switch the appliance off.

Changing
The heating function and temperature can be changed 
at any time using the relevant selector.

OTime-setting options
Ti me- s et t i ng opt i onsYour appliance has different time-setting options.

Before you can call up the cooking time using the 
v button, you will need to set a heating function. Once 
you have set a cooking time, the end time can be called 
up.
An audible signal will sound once the cooking time or 
timer duration has elapsed. You can cancel the audible 
signal early by touching the v button.

Setting the cooking time
You can set the cooking time for your food on the 
appliance. This prevents the food from accidentally 
being cooked for too long, and means that you do not 
have to stop what you are doing to switch off the oven.
The maximum time that can be set is 23 hours and 59 
minutes. The cooking time can be set in 1-minute 
increments up to one hour, and then in 5-minute 
increments.
The cooking time will start at a different default value 
depending on which button you touch first: 
10 minutes if you touch the A button and 30 minutes if 
you touch the @ button.

Example in the picture: Cooking time of 45 minutes.
Details in the diagram may differ from what you see on 
your appliance.
1. Set the type of heating and temperature or setting.
2. Touch the v button twice.

The cooking time x will be highlighted on the 
display.

Time-setting option Use
x Cooking time Once the set cooking time has elapsed, the 

appliance will automatically stop heating.

y End time Enter a cooking time and the required end 
time. The appliance will start up automatically 
so that it finishes cooking at the required time.

Q Timer The timer functions like an egg timer. It runs 
independently of the appliance when it is 
heating and does not affect the appliance.

v Time When no other function is running in the fore-
ground, the appliance will show you the time 
of day on the display.

The appliance will start heating after a few 
seconds. Once the food is cooked, turn the 
function selector to the “Off ” position to 
switch the appliance off

SETTING THE COOKING TIME

You can set the cooking time for your food 
on the appliance.

Example below : Cooking time of 45 
minutes. Details in the diagram may differ 
from what you see on your appliance.

1. Set the type of heating and temperature 
or setting

2. Touch the 
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KBefore using for the first 
time

Bef or e us i ng f or t he f i r s t t i meBefore you can use your new appliance, you must 
make some settings. You must also clean the cooking 
compartment and accessories.

Initial use
The time will appear on the display once the appliance 
is connected to the power supply. Set the current time.

Setting the time
Make sure that the function selector is set to the "Off" 
position.

The time starts at "12:00".
1. Use the A or @ button to set the time.
2. Touch the v button to confirm.
The current time will be shown on the display.

Cleaning the cooking compartment and 
accessories
Before using the appliance to prepare food for the first 
time, you must clean the cooking compartment and 
accessories.

Cleaning the cooking compartment
To remove the new-appliance smell, heat up the 
cooking compartment when empty and with the oven 
door closed.
Ensure that there is no leftover packaging, such as 
polystyrene pellets, in the cooking compartment and 
remove the adhesive tape that is in or on the appliance. 
Before heating the appliance, wipe the smooth surfaces 
in the cooking compartment with a soft, wet cloth. Keep 
the kitchen ventilated while the appliance is heating.
Make the settings indicated. You can find out how to set 
the type of heating and the temperature in the next 
section. ~  "Operating the appliance" on page 13

Switch off the appliance after the cooking time 
indicated.
After the cooking compartment has cooled down, clean 
the smooth surfaces with soapy water and a dish cloth.

Cleaning the accessories
Clean the accessories thoroughly using soapy water 
and a dish cloth or soft brush.

Grill tray
Use for grilling in place of the wire rack or as a splatter guard. Use in 
the universal pan only.
Baking stone
For home-made bread, bread rolls and pizzas that you wish to have a 
crispy base.
The baking stone must be preheated to the recommended tempera-
ture.
Glass roasting dish
For stews and bakes.
Glass pan
For bakes, vegetable dishes and baked items.
Pull-out system, one level 
Fitting pull-out rails at position 2 will allow you to pull accessories out 
further without them tipping.
Pull-out system, two levels 
Fitting pull-out rails at positions 2 and 3 will allow you to pull accesso-
ries out further without them tipping.
Pull-out system, three levels 
Fitting pull-out rails at positions 1, 2 and 3 will allow you to pull acces-
sories out further without them tipping.

Settings
Heating function 3D hot air <

Temperature maximum
Duration One hour

 button twice. The cooking 
time 
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1Operating the appliance
Oper at i ng t he appl i anc eYou have already learnt about the controls and how 
they work. Now we will explain how to apply settings on 
your appliance.

Switching the appliance on and off
Use the function selector to switch the appliance on or 
off. Turning the function selector to any position other 
than the "Off" position switches on the appliance. To 
switch off the appliance, always turn the function 
selector to the "Off" position.

Setting the heating function and temperature
It is very easy to apply the settings you require to your 
appliance using the function and temperature selector. 
To find out which heating function is best for which type 
of food, refer to the beginning of the instruction manual. 

Example in the picture: 3D hot air at <190 °C.
1. Use the function selector to set the heating function.

2. Use the temperature selector to set the temperature 
or grill setting.

The appliance will start heating after a few seconds.

Once the food is cooked, turn the function selector to 
the "Off" position to switch the appliance off.

Changing
The heating function and temperature can be changed 
at any time using the relevant selector.

OTime-setting options
Ti me- s et t i ng opt i onsYour appliance has different time-setting options.

Before you can call up the cooking time using the 
v button, you will need to set a heating function. Once 
you have set a cooking time, the end time can be called 
up.
An audible signal will sound once the cooking time or 
timer duration has elapsed. You can cancel the audible 
signal early by touching the v button.

Setting the cooking time
You can set the cooking time for your food on the 
appliance. This prevents the food from accidentally 
being cooked for too long, and means that you do not 
have to stop what you are doing to switch off the oven.
The maximum time that can be set is 23 hours and 59 
minutes. The cooking time can be set in 1-minute 
increments up to one hour, and then in 5-minute 
increments.
The cooking time will start at a different default value 
depending on which button you touch first: 
10 minutes if you touch the A button and 30 minutes if 
you touch the @ button.

Example in the picture: Cooking time of 45 minutes.
Details in the diagram may differ from what you see on 
your appliance.
1. Set the type of heating and temperature or setting.
2. Touch the v button twice.

The cooking time x will be highlighted on the 
display.

Time-setting option Use
x Cooking time Once the set cooking time has elapsed, the 

appliance will automatically stop heating.

y End time Enter a cooking time and the required end 
time. The appliance will start up automatically 
so that it finishes cooking at the required time.

Q Timer The timer functions like an egg timer. It runs 
independently of the appliance when it is 
heating and does not affect the appliance.

v Time When no other function is running in the fore-
ground, the appliance will show you the time 
of day on the display.

 will be highlighted on the 
display
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1Operating the appliance
Oper at i ng t he appl i anc eYou have already learnt about the controls and how 
they work. Now we will explain how to apply settings on 
your appliance.

Switching the appliance on and off
Use the function selector to switch the appliance on or 
off. Turning the function selector to any position other 
than the "Off" position switches on the appliance. To 
switch off the appliance, always turn the function 
selector to the "Off" position.

Setting the heating function and temperature
It is very easy to apply the settings you require to your 
appliance using the function and temperature selector. 
To find out which heating function is best for which type 
of food, refer to the beginning of the instruction manual. 

Example in the picture: 3D hot air at <190 °C.
1. Use the function selector to set the heating function.

2. Use the temperature selector to set the temperature 
or grill setting.

The appliance will start heating after a few seconds.

Once the food is cooked, turn the function selector to 
the "Off" position to switch the appliance off.

Changing
The heating function and temperature can be changed 
at any time using the relevant selector.

OTime-setting options
Ti me- s et t i ng opt i onsYour appliance has different time-setting options.

Before you can call up the cooking time using the 
v button, you will need to set a heating function. Once 
you have set a cooking time, the end time can be called 
up.
An audible signal will sound once the cooking time or 
timer duration has elapsed. You can cancel the audible 
signal early by touching the v button.

Setting the cooking time
You can set the cooking time for your food on the 
appliance. This prevents the food from accidentally 
being cooked for too long, and means that you do not 
have to stop what you are doing to switch off the oven.
The maximum time that can be set is 23 hours and 59 
minutes. The cooking time can be set in 1-minute 
increments up to one hour, and then in 5-minute 
increments.
The cooking time will start at a different default value 
depending on which button you touch first: 
10 minutes if you touch the A button and 30 minutes if 
you touch the @ button.

Example in the picture: Cooking time of 45 minutes.
Details in the diagram may differ from what you see on 
your appliance.
1. Set the type of heating and temperature or setting.
2. Touch the v button twice.

The cooking time x will be highlighted on the 
display.

Time-setting option Use
x Cooking time Once the set cooking time has elapsed, the 

appliance will automatically stop heating.

y End time Enter a cooking time and the required end 
time. The appliance will start up automatically 
so that it finishes cooking at the required time.

Q Timer The timer functions like an egg timer. It runs 
independently of the appliance when it is 
heating and does not affect the appliance.

v Time When no other function is running in the fore-
ground, the appliance will show you the time 
of day on the display.

3. Use the 
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KBefore using for the first 
time

Bef or e us i ng f or t he f i r s t t i meBefore you can use your new appliance, you must 
make some settings. You must also clean the cooking 
compartment and accessories.

Initial use
The time will appear on the display once the appliance 
is connected to the power supply. Set the current time.

Setting the time
Make sure that the function selector is set to the "Off" 
position.

The time starts at "12:00".
1. Use the A or @ button to set the time.
2. Touch the v button to confirm.
The current time will be shown on the display.

Cleaning the cooking compartment and 
accessories
Before using the appliance to prepare food for the first 
time, you must clean the cooking compartment and 
accessories.

Cleaning the cooking compartment
To remove the new-appliance smell, heat up the 
cooking compartment when empty and with the oven 
door closed.
Ensure that there is no leftover packaging, such as 
polystyrene pellets, in the cooking compartment and 
remove the adhesive tape that is in or on the appliance. 
Before heating the appliance, wipe the smooth surfaces 
in the cooking compartment with a soft, wet cloth. Keep 
the kitchen ventilated while the appliance is heating.
Make the settings indicated. You can find out how to set 
the type of heating and the temperature in the next 
section. ~  "Operating the appliance" on page 13

Switch off the appliance after the cooking time 
indicated.
After the cooking compartment has cooled down, clean 
the smooth surfaces with soapy water and a dish cloth.

Cleaning the accessories
Clean the accessories thoroughly using soapy water 
and a dish cloth or soft brush.

Grill tray
Use for grilling in place of the wire rack or as a splatter guard. Use in 
the universal pan only.
Baking stone
For home-made bread, bread rolls and pizzas that you wish to have a 
crispy base.
The baking stone must be preheated to the recommended tempera-
ture.
Glass roasting dish
For stews and bakes.
Glass pan
For bakes, vegetable dishes and baked items.
Pull-out system, one level 
Fitting pull-out rails at position 2 will allow you to pull accessories out 
further without them tipping.
Pull-out system, two levels 
Fitting pull-out rails at positions 2 and 3 will allow you to pull accesso-
ries out further without them tipping.
Pull-out system, three levels 
Fitting pull-out rails at positions 1, 2 and 3 will allow you to pull acces-
sories out further without them tipping.

Settings
Heating function 3D hot air <

Temperature maximum
Duration One hour

 or 
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KBefore using for the first 
time

Bef or e us i ng f or t he f i r s t t i meBefore you can use your new appliance, you must 
make some settings. You must also clean the cooking 
compartment and accessories.

Initial use
The time will appear on the display once the appliance 
is connected to the power supply. Set the current time.

Setting the time
Make sure that the function selector is set to the "Off" 
position.

The time starts at "12:00".
1. Use the A or @ button to set the time.
2. Touch the v button to confirm.
The current time will be shown on the display.

Cleaning the cooking compartment and 
accessories
Before using the appliance to prepare food for the first 
time, you must clean the cooking compartment and 
accessories.

Cleaning the cooking compartment
To remove the new-appliance smell, heat up the 
cooking compartment when empty and with the oven 
door closed.
Ensure that there is no leftover packaging, such as 
polystyrene pellets, in the cooking compartment and 
remove the adhesive tape that is in or on the appliance. 
Before heating the appliance, wipe the smooth surfaces 
in the cooking compartment with a soft, wet cloth. Keep 
the kitchen ventilated while the appliance is heating.
Make the settings indicated. You can find out how to set 
the type of heating and the temperature in the next 
section. ~  "Operating the appliance" on page 13

Switch off the appliance after the cooking time 
indicated.
After the cooking compartment has cooled down, clean 
the smooth surfaces with soapy water and a dish cloth.

Cleaning the accessories
Clean the accessories thoroughly using soapy water 
and a dish cloth or soft brush.

Grill tray
Use for grilling in place of the wire rack or as a splatter guard. Use in 
the universal pan only.
Baking stone
For home-made bread, bread rolls and pizzas that you wish to have a 
crispy base.
The baking stone must be preheated to the recommended tempera-
ture.
Glass roasting dish
For stews and bakes.
Glass pan
For bakes, vegetable dishes and baked items.
Pull-out system, one level 
Fitting pull-out rails at position 2 will allow you to pull accessories out 
further without them tipping.
Pull-out system, two levels 
Fitting pull-out rails at positions 2 and 3 will allow you to pull accesso-
ries out further without them tipping.
Pull-out system, three levels 
Fitting pull-out rails at positions 1, 2 and 3 will allow you to pull acces-
sories out further without them tipping.

Settings
Heating function 3D hot air <

Temperature maximum
Duration One hour

 button to set the 
cooking time
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3. Use the A or @ button to set the cooking time.

The appliance will start heating after a few seconds. The 
remaining time will count down on the display.

The cooking time has elapsed
An audible signal will sound. The appliance will stop 
heating. The cooking time will be zero on the display.

Once the signal stops, you can touch the @ button to 
set a new cooking time.
Once your food is cooked, turn the function selector to 
the "Off" position to switch the appliance off.

Changing and cancelling
You can use the A or @ button to change the cooking 
time at any time.After a few seconds, the change will be 
applied.

To cancel, use the A button to reset the cooking time all 
the way to zero. The appliance will continue heating 
without a cooking time.

Setting the end time
You can delay the time at which cooking is due to 
finish. You can, for example, put your food in the 
cooking compartment in the morning and set the 
cooking time so that it is ready at lunch time.

Notes
■ Make sure that food is not left in the cooking 

compartment for too long as it may spoil.
■ Do not adjust the end time once the appliance is 

already in operation. Otherwise the cooking result 
may no longer be satisfactory.

The end of the cooking time can be delayed by up to 
23 hours and 59 minutes.

Example in the picture: The time is 10.30 a.m., a 
cooking time of 45 minutes has been set and you want 
the food to be ready at 12.30 p.m.
1. Set the type of heating and temperature or setting.
2. Touch the v button twice and use the A or @ button 

to set the cooking time.
3. Touch the v button again.

The end time y will be highlighted on the display.

4. Use the @ or A button to delay the end time.

The appliance will apply the settings after a few 
seconds. The end time will be shown on the display. 
Once the appliance starts, the time will begin counting 
down.

The cooking time has elapsed
An audible signal will sound. The appliance will stop 
heating. The cooking time will be zero on the display.

Once the signal stops, you can touch the @ button to 
set a new cooking time.
Once your food is cooked, turn the function selector to 
the "Off" position to switch the appliance off.

Changing and cancelling
You can use the A or @ button to change the end time. 
After a few seconds, the change will be applied. The 
end time cannot be changed once the cooking time has 
already started to count down. Otherwise the cooking 
result would no longer be satisfactory.

To cancel, use the A button to set the end time all the 
way back to the current time plus the cooking time. The 
appliance will start to heat and the cooking time will 
start to count down.

CLEANING ENAMEL SURFACES

Clean the smooth enamel surfaces with a 
dish cloth and hot soapy water or a vinegar 
solution. Then dry them with a soft cloth.

Soften baked-on food remnants with a damp 
cloth and soapy water. Use stainless steel wire 
wool or oven cleaner to remove stubborn dirt.

CLEANING SELF- CLEANING 
SURFACES

If the self-cleaning surfaces no longer clean 
themselves sufficiently and dark stains appear, 
they can be cleaned using targeted heating.

Remove the rails, pull-out shelves, accessories, 
and ovenware from the cooking compartment 
beforehand. Thoroughly clean the smooth 
enamel surfaces in the cooking compartment, 
the inside of the appliance door and the glass 
cover on the interior lighting.

1. Set the 3D hot air type of heating
2. Set the maximum temperature
3. Start the mode and leave it to run for at 

least one hour

The ceramic coating is regenerated.
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■ Open the appliance door as infrequently as possible 
when the appliance is in use.

■ It is best to bake several cakes one after the other. 
The cooking compartment stays warm. This reduces 
the baking time for the second cake. You can place 
two cake tins next to each other in the cooking 
compartment.

■ For longer cooking times, you can switch the 
appliance off 10 minutes before the end of the 
cooking time and use the residual heat to finish 
cooking.

Environmentally-friendly disposal
Dispose of packaging in an environmentally-friendly 
manner.

*Getting to know your 
appliance

Get t i ng t o k now y our app l i anc eIn this section, we will explain the indicators and 
controls. You will also find out about the various 
functions of your appliance.

Note: Depending on the appliance model, individual 
details and colours may differ.

Control panel
You can set your appliance's various functions on the 
control panel. Below, you will see an overview of the 
control panel and the layout of the controls.

This appliance is labelled in accordance with 
European Directive 2012/19/EU concerning 
used electrical and electronic appliances 
(waste electrical and electronic equipment - 
WEEE). The guideline determines the 
framework for the return and recycling of used 
appliances as applicable throughout the EU.

( Buttons and display 
The buttons are touch keys with sensors 
underneath. Simply touch a symbol to select the 
function.
The display shows symbols for active functions 
and the time-setting options.

0 Function selector 
Use the function selector to set the heating 
function or other functions.
You can turn the function selector clockwise or 
anti-clockwise from the "Off" position.

2 3

1
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1. Rating plate
2. Detergent dispenser
3. Bottom basket
4. Dispenser for special salt
5. Lower spray arm
6. Tablet collecting tray
7. Top basket
8. Cutlery drawer*
9. Emotion Light*
10. Etagere
11. Upper spray arm
12. Filter system
13. Cutlery basket*
14. Dispenser for rinse aid 

* depending on the features  
of your dishwasher

CONTROL PANEL

APPLIANCE INTERIOR

en Familiarising yourself with your appliance
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Familiarising yourself with your appliance
Familiarise yourself with the parts of your appliance.

Appliance

You can find an overview of the parts of your appliance here.

1

2

3

4
5

6

7
8

9

10

11

12

13

14

1 Rating plate Rating plate with E number and FD number
→ Page 55.
The data you need for Customer Service → Page 54.

1 Depending on the appliance specifications

BEFORE USING FOR THE FIRST 
TIME

Configure the settings for initial start-up.

PERFORMING INITIAL START-UP

On initial start-up or after a reset to the 
factory settings, you will need to make 
settings.

1. Add special salt
2. Add rinse aid 
3. Switch on the appliance.
4. Set the water softening system
5. Set the amount of rinse aid to be 

dispensed

WATER SOFTENING SYSTEM

Hard water leaves limescale on the tub and 
tableware and parts of the appliance may 
become blocked. To ensure good dishwashing 
results, you can treat the water with special 
salt and the water softening system. To 
avoid damage to the appliance, water with a 
hardness above 9 °E must be softened.

D I S H W A S H E R
B O S C H  -  S M V /  S P V 

1. On/off switch
2. Additional functions*
3. Programme sequence display
4. Water supply display 
5. Start button Start and reset button Rest 

3 sec
6. Special salt refill indicator
7. Rinse aid refill indicator
8. Setting buttons
9. Programmes
10. Timer programming* 

* depending on the features  
of your dishwasher
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1
A B

2
C

3 4 5

6710 9 8
1 ON/OFF button Switching on the appliance → Page 35

Switching off the appliance → Page 37

2 Additional functions1 Additional functions → Page 21

3 Programme sequence display The programme sequence display shows the cur-
rent cycle of the appliance, e.g. washing or dry-
ing.

4 Water supply display Display for water supply lights up

5 Start button  and reset button Starting the programme → Page 36
Terminating the programme → Page 37

6 Special salt refill indicator Water softening system → Page 27

7 Rinse aid refill indicator Rinse aid system → Page 30

8 Setting buttons Setting a programme → Page 36
Changing basic settings

9 Programmes Programmes → Page 19

10 Timer programming1 Setting timer programming → Page 36
1 Depending on the appliance specifications

CHILDPROOF LOCK 

The childproof lock lets you protect children 
from possible hazards resulting from the 
appliance. Depending on the features of the 
model, the appliance comes with a door lock.

ACTIVATING THE DOOR LOCK

1. Open the appliance door
2. Pull the catch of the childproof lock 

forwards 
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¡ Unsuitable cleaning agents may
damage the appliance.
▶ Do not use a steam cleaner.
▶ So as not to scratch the finish

on the appliance, do not use
sponges with a rough surface or
abrasive cleaning agents.

▶ To prevent corrosion, do not use
sponge cloths on dishwashers
with a stainless steel front or
rinse such cloths thoroughly
several times before using them
for the first time.

Childproof lock1

The childproof lock lets you protect
children from possible hazards result-
ing from the appliance.
Depending on the features of the
model, the appliance comes with a
door lock.

Door lock

The door lock is a mechanical safety
system and makes it more difficult to
open the appliance door.
You can activate or deactivate the
door lock.

WARNING
Risk of suffocation!
Children may become trapped in the
appliance and thus suffocate.
▶ Activate the door lock and close

the appliance door.

→ "Opening appliance door",
Page 35

Activating the door lock
Note: The door lock remains activ-
ated until it is deactivated manually.
1. Open the appliance door.

2. Pull the catch of the childproof
lock forwards  and close the ap-
pliance door .

1

2

Deactivating the door lock
1. Open the appliance door.
2. Push the catch of the childproof

lock to the right  and slide it
backwards .

1

2

3. Close the appliance door.

1 Depending on the appliance specifications

 and close the appliance door 
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¡ Unsuitable cleaning agents may
damage the appliance.
▶ Do not use a steam cleaner.
▶ So as not to scratch the finish

on the appliance, do not use
sponges with a rough surface or
abrasive cleaning agents.

▶ To prevent corrosion, do not use
sponge cloths on dishwashers
with a stainless steel front or
rinse such cloths thoroughly
several times before using them
for the first time.

Childproof lock1

The childproof lock lets you protect
children from possible hazards result-
ing from the appliance.
Depending on the features of the
model, the appliance comes with a
door lock.

Door lock

The door lock is a mechanical safety
system and makes it more difficult to
open the appliance door.
You can activate or deactivate the
door lock.

WARNING
Risk of suffocation!
Children may become trapped in the
appliance and thus suffocate.
▶ Activate the door lock and close

the appliance door.

→ "Opening appliance door",
Page 35

Activating the door lock
Note: The door lock remains activ-
ated until it is deactivated manually.
1. Open the appliance door.

2. Pull the catch of the childproof
lock forwards  and close the ap-
pliance door .

1

2

Deactivating the door lock
1. Open the appliance door.
2. Push the catch of the childproof

lock to the right  and slide it
backwards .

1

2

3. Close the appliance door.

1 Depending on the appliance specifications
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¡ Unsuitable cleaning agents may
damage the appliance.
▶ Do not use a steam cleaner.
▶ So as not to scratch the finish

on the appliance, do not use
sponges with a rough surface or
abrasive cleaning agents.

▶ To prevent corrosion, do not use
sponge cloths on dishwashers
with a stainless steel front or
rinse such cloths thoroughly
several times before using them
for the first time.

Childproof lock1

The childproof lock lets you protect
children from possible hazards result-
ing from the appliance.
Depending on the features of the
model, the appliance comes with a
door lock.

Door lock

The door lock is a mechanical safety
system and makes it more difficult to
open the appliance door.
You can activate or deactivate the
door lock.

WARNING
Risk of suffocation!
Children may become trapped in the
appliance and thus suffocate.
▶ Activate the door lock and close

the appliance door.

→ "Opening appliance door",
Page 35

Activating the door lock
Note: The door lock remains activ-
ated until it is deactivated manually.
1. Open the appliance door.

2. Pull the catch of the childproof
lock forwards  and close the ap-
pliance door .

1

2

Deactivating the door lock
1. Open the appliance door.
2. Push the catch of the childproof

lock to the right  and slide it
backwards .

1

2

3. Close the appliance door.

1 Depending on the appliance specifications

DEACTIVATING THE DOOR LOCK

1. Open the appliance door
2. Push the catch of the childproof lock to 

the right 
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¡ Unsuitable cleaning agents may
damage the appliance.
▶ Do not use a steam cleaner.
▶ So as not to scratch the finish

on the appliance, do not use
sponges with a rough surface or
abrasive cleaning agents.

▶ To prevent corrosion, do not use
sponge cloths on dishwashers
with a stainless steel front or
rinse such cloths thoroughly
several times before using them
for the first time.

Childproof lock1

The childproof lock lets you protect
children from possible hazards result-
ing from the appliance.
Depending on the features of the
model, the appliance comes with a
door lock.

Door lock

The door lock is a mechanical safety
system and makes it more difficult to
open the appliance door.
You can activate or deactivate the
door lock.

WARNING
Risk of suffocation!
Children may become trapped in the
appliance and thus suffocate.
▶ Activate the door lock and close

the appliance door.

→ "Opening appliance door",
Page 35

Activating the door lock
Note: The door lock remains activ-
ated until it is deactivated manually.
1. Open the appliance door.

2. Pull the catch of the childproof
lock forwards  and close the ap-
pliance door .

1

2

Deactivating the door lock
1. Open the appliance door.
2. Push the catch of the childproof

lock to the right  and slide it
backwards .

1

2

3. Close the appliance door.

1 Depending on the appliance specifications

 and slide it backwards 
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¡ Unsuitable cleaning agents may
damage the appliance.
▶ Do not use a steam cleaner.
▶ So as not to scratch the finish

on the appliance, do not use
sponges with a rough surface or
abrasive cleaning agents.

▶ To prevent corrosion, do not use
sponge cloths on dishwashers
with a stainless steel front or
rinse such cloths thoroughly
several times before using them
for the first time.

Childproof lock1

The childproof lock lets you protect
children from possible hazards result-
ing from the appliance.
Depending on the features of the
model, the appliance comes with a
door lock.

Door lock

The door lock is a mechanical safety
system and makes it more difficult to
open the appliance door.
You can activate or deactivate the
door lock.

WARNING
Risk of suffocation!
Children may become trapped in the
appliance and thus suffocate.
▶ Activate the door lock and close

the appliance door.

→ "Opening appliance door",
Page 35

Activating the door lock
Note: The door lock remains activ-
ated until it is deactivated manually.
1. Open the appliance door.

2. Pull the catch of the childproof
lock forwards  and close the ap-
pliance door .

1

2

Deactivating the door lock
1. Open the appliance door.
2. Push the catch of the childproof

lock to the right  and slide it
backwards .

1

2

3. Close the appliance door.

1 Depending on the appliance specifications
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¡ Unsuitable cleaning agents may
damage the appliance.
▶ Do not use a steam cleaner.
▶ So as not to scratch the finish

on the appliance, do not use
sponges with a rough surface or
abrasive cleaning agents.

▶ To prevent corrosion, do not use
sponge cloths on dishwashers
with a stainless steel front or
rinse such cloths thoroughly
several times before using them
for the first time.

Childproof lock1

The childproof lock lets you protect
children from possible hazards result-
ing from the appliance.
Depending on the features of the
model, the appliance comes with a
door lock.

Door lock

The door lock is a mechanical safety
system and makes it more difficult to
open the appliance door.
You can activate or deactivate the
door lock.

WARNING
Risk of suffocation!
Children may become trapped in the
appliance and thus suffocate.
▶ Activate the door lock and close

the appliance door.

→ "Opening appliance door",
Page 35

Activating the door lock
Note: The door lock remains activ-
ated until it is deactivated manually.
1. Open the appliance door.

2. Pull the catch of the childproof
lock forwards  and close the ap-
pliance door .

1

2

Deactivating the door lock
1. Open the appliance door.
2. Push the catch of the childproof

lock to the right  and slide it
backwards .

1

2

3. Close the appliance door.
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3. Close the appliance door

RINSE AID SYSTEM

You can use the rinse aid system and rinse aid 
to get tableware and glasses rinsed perfectly 
without marks.

ADDING RINSE AID

For optimum drying results, use rinse aid.
Only use rinse aid for domestic dishwashers.
If the rinse aid refill indicator lights up, top 
up with rinse aid. Only use rinse aid for 
domestic dishwashers.

1. Press the catch on the lid of the 
dispenser for rinse aid 
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¡ Unsuitable cleaning agents may
damage the appliance.
▶ Do not use a steam cleaner.
▶ So as not to scratch the finish

on the appliance, do not use
sponges with a rough surface or
abrasive cleaning agents.

▶ To prevent corrosion, do not use
sponge cloths on dishwashers
with a stainless steel front or
rinse such cloths thoroughly
several times before using them
for the first time.

Childproof lock1

The childproof lock lets you protect
children from possible hazards result-
ing from the appliance.
Depending on the features of the
model, the appliance comes with a
door lock.

Door lock

The door lock is a mechanical safety
system and makes it more difficult to
open the appliance door.
You can activate or deactivate the
door lock.

WARNING
Risk of suffocation!
Children may become trapped in the
appliance and thus suffocate.
▶ Activate the door lock and close

the appliance door.

→ "Opening appliance door",
Page 35

Activating the door lock
Note: The door lock remains activ-
ated until it is deactivated manually.
1. Open the appliance door.

2. Pull the catch of the childproof
lock forwards  and close the ap-
pliance door .

1

2

Deactivating the door lock
1. Open the appliance door.
2. Push the catch of the childproof

lock to the right  and slide it
backwards .

1

2

3. Close the appliance door.

1 Depending on the appliance specifications
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¡ Unsuitable cleaning agents may
damage the appliance.
▶ Do not use a steam cleaner.
▶ So as not to scratch the finish

on the appliance, do not use
sponges with a rough surface or
abrasive cleaning agents.

▶ To prevent corrosion, do not use
sponge cloths on dishwashers
with a stainless steel front or
rinse such cloths thoroughly
several times before using them
for the first time.

Childproof lock1

The childproof lock lets you protect
children from possible hazards result-
ing from the appliance.
Depending on the features of the
model, the appliance comes with a
door lock.

Door lock

The door lock is a mechanical safety
system and makes it more difficult to
open the appliance door.
You can activate or deactivate the
door lock.

WARNING
Risk of suffocation!
Children may become trapped in the
appliance and thus suffocate.
▶ Activate the door lock and close

the appliance door.

→ "Opening appliance door",
Page 35

Activating the door lock
Note: The door lock remains activ-
ated until it is deactivated manually.
1. Open the appliance door.

2. Pull the catch of the childproof
lock forwards  and close the ap-
pliance door .

1

2

Deactivating the door lock
1. Open the appliance door.
2. Push the catch of the childproof

lock to the right  and slide it
backwards .

1

2

3. Close the appliance door.

1 Depending on the appliance specifications

en Rinse aid system

30

Rinse aid system
You can use the rinse aid system
and rinse aid to get tableware and
glasses rinsed perfectly without
marks.

Rinse aid

For optimum drying results, use rinse
aid.
Only use rinse aid for domestic dish-
washers.

Adding rinse aid
If the rinse aid refill indicator lights
up, top up with rinse aid. Only use
rinse aid for domestic dishwashers.
1. Press the catch on the lid of the

dispenser for rinse aid  and lift
.

1

2

2. Add rinse aid up to the max mark.

max

3. If rinse aid spills out, remove it
from the tub.

Spilled rinse aid can cause ex-
cessive frothing during the wash
cycle.

4. Close the lid of the dispenser for
rinse aid.

a The lid clicks into position.

Setting the amount of rinse aid

If there are streaks or water marks on
tableware, change the amount of
rinse aid.
1. Press .
2. Press and hold  and  until 

and  flash.
3. Release buttons.
4. Press  repeatedly until  flashes.
5. Press  repeatedly until the right

amount of rinse aid has been set.
0, 1, 2 or 3 LEDs will light up ac-
cordingly.
The factory setting is level 2 (LED
A and LED B → Page 17).
– A low setting adds less rinse aid

during the wash cycle and re-
duces streaking on tableware.

– A higher setting adds more
rinse aid during the wash cycle,
reduces water marks and im-
proves the drying result.

6. Press  to save the setting.
a The LEDs go out.

Switching rinse aid system off

If you find the rinse aid refill indicator
irritating, e.g. when using combined
detergents with a rinse aid compon-
ent, you can switch the rinse aid sys-
tem off.
Tip: The function of rinse aid is lim-
ited with combined detergents. You
will generally get better results using
rinse aid.
1. Press .

2. Add rinse aid up to the max mark
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Rinse aid system
You can use the rinse aid system
and rinse aid to get tableware and
glasses rinsed perfectly without
marks.

Rinse aid

For optimum drying results, use rinse
aid.
Only use rinse aid for domestic dish-
washers.

Adding rinse aid
If the rinse aid refill indicator lights
up, top up with rinse aid. Only use
rinse aid for domestic dishwashers.
1. Press the catch on the lid of the

dispenser for rinse aid  and lift
.

1

2

2. Add rinse aid up to the max mark.

max

3. If rinse aid spills out, remove it
from the tub.

Spilled rinse aid can cause ex-
cessive frothing during the wash
cycle.

4. Close the lid of the dispenser for
rinse aid.

a The lid clicks into position.

Setting the amount of rinse aid

If there are streaks or water marks on
tableware, change the amount of
rinse aid.
1. Press .
2. Press and hold  and  until 

and  flash.
3. Release buttons.
4. Press  repeatedly until  flashes.
5. Press  repeatedly until the right

amount of rinse aid has been set.
0, 1, 2 or 3 LEDs will light up ac-
cordingly.
The factory setting is level 2 (LED
A and LED B → Page 17).
– A low setting adds less rinse aid

during the wash cycle and re-
duces streaking on tableware.

– A higher setting adds more
rinse aid during the wash cycle,
reduces water marks and im-
proves the drying result.

6. Press  to save the setting.
a The LEDs go out.

Switching rinse aid system off

If you find the rinse aid refill indicator
irritating, e.g. when using combined
detergents with a rinse aid compon-
ent, you can switch the rinse aid sys-
tem off.
Tip: The function of rinse aid is lim-
ited with combined detergents. You
will generally get better results using
rinse aid.
1. Press .

3. If rinse aid spills out, remove it from the 
tub   

CLEANING FILTERS

The filter system removes coarse soiling 
from the dishwashing cycle. Soiling in the 
dishwashing water may block the filters.

1. After each wash check the filters for 
residue

2. Turn the coarse filter anticlockwise and 
remove the filter system - check that no 
foreign objects fall into the sump 

3. Pull down the micro filter to remove.
4. Press the locking catches together and 

lift the coarse filter out
5. Clean the filter elements under running 

water. Carefully clean the rim of dirt 
between the coarse and the fine filter

6. Re-assemble the filter system
 Make sure that the locking catches on 

the coarse filter click into position
7. Insert the filter system into the 

appliance and turn the coarse filter 
clockwise

 Make sure that the arrow markings 
match up



2322

C E R A M I C  H O B
B O S C H -  P K E 6 1 1 C A 1 E
HOTPLATE AND RESIDUAL HEAT 
INDICATORS

The hotplate and residual heat indicators e 
light up when a hotplate is warm:

• Hotplate indicator - during operation, 
shortly after you have switched on a 
hotplate

• Residual heat indicator - after cooking, 
when the hotplate is still warm

You can use the residual heat to save energy, 
e.g. to keep a small dish warm or to melt 
chocolate.

The hotplates

Hotplate Activating & 
Deactivating

Single-circuit 
hotplate
Dual-circuit 
hotplate

Switching on: turn 
the hotplate switch 
clockwise. Set the heat 
setting. Switching off: 
turn the hotplate switch 
to 0 and make new 
setting.

SWITCHING THE HOB ON AND 
OFF

You can switch the hob on and off with the 
hotplate controls.

SETTING A HOTPLATE

Adjust the heat setting of the hotplates using 
the hotplate controls.

Heat setting 1 = lowest setting
Heat setting 9 = highest setting
The symbol in the display panel indicates the 
hotplate to which the display relates

Note: Hotplate temperature is regulated by 
the heat switching on and off. The heat may 
also switch on and off at the highest setting.

CLEANING AND CARE

The information in this section provides help 
on how best to care for your hob. Suitable 
maintenance and cleaning products can be 
purchased from the after-sales service or on 
the Bosch online shop.

CERAMIC

Clean the hob after each use. This will 
prevent spills from burning onto the ceramic. 
Only clean the hob when it has cooled down 
sufficiently. Use only cleaning agents which 
are suitable for glass ceramic.

Follow the cleaning instructions on the 
packaging.

Never use:

• Undiluted washing-up liquid
• Detergent intended for dishwashers
• Scouring agents
• Harsh cleaning agents such as oven 

spray or stain remover
• Abrasive sponges
• High-pressure cleaners
• Ground-in dirt can be best removed 

with a glass scraper, available from 
retailers

Using special sponges to clean glass ceramic 
achieves great cleaning results.

HOB SURROUND

Please clean with only hot soapy water and 
a lint free cloth. Please dry thoroughly after 
cleaning. 

THE CONTROL PANEL

Getting to know your appliance    en
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*Getting to know your 
appliance

Get t i ng t o k now y our appl i anc eThe instruction manual is the same for various different 
hobs. You can find the hob dimensions in the overview 
of models. ~  Page 2

The control panel

Hotplate controls
The hotplate controls are permanently fixed. They must 
not be removed. Forcibly removing the hotplate controls 
leads to them being destroyed.

The hotplates

Notes
■ Any dark areas in the glow pattern of the hotplate 

are due to technical reasons. The function of the 
hotplate is not affected.

■ Hotplate temperature is regulated by the heat 
switching on and off.The heat may also switch on 
and off at the highest setting.
This ensures e.g.:
– sensitive components are protected from 

overheating
– the appliance is protected from electrical 

overload
– better cooking results are achieved

■ With multi-circuit hotplates the heater elements of the 
inner filament circuits and the heater element of the 
activations may switch on and off at different times.

Hotplate and residual heat indicators
The hotplate and residual heat indicators light up when 
a hotplate is warm: 

■ Hotplate indicator - during operation, shortly after 
you have switched on a hotplate.

■ Residual heat indicator - after cooking, when the 
hotplate is still warm.

You can use the residual heat to save energy, e.g. to 
keep a small dish warm or to melt chocolate.

Hotplate Activating and deactivating
$ Single-circuit 

hotplate

ð Dual-circuit 
hotplate

Activation: turn hotplate switch to the right as far 
as ð. Setting the  heat setting. Switching off: 
Turn the hotplate switch to 0 and reset. Never 
turn the hotplate switch past the symbol ð to 0.

The hotplate controls are permanently 
fixed. They must not be removed. Forcibly 
removing the hotplate controls leads to them 
being destroyed. 

RISK OF FIRE

Hot oil and fat can ignite very quickly. Never 
leave hot fat or oil unattended. Never use 
water to put out burning oil or fat. Switch 
off the hotplate. Extinguish flames carefully 
using a lid, blanket, or something similar. 
The hotplate become very hot. Never place 
combustible items on the hob. Never place 
objects on the hob.

The appliance gets hot. Do not keep 
combustible objects or aerosol cans in drawers 
directly underneath the hob

RISK OF BURNS

The hotplates and surrounding area 
(particularly the hob surround, if fitted) 
become very hot. Never touch the hot surface. 
Keep children at a safe distance. 

RISK OF INJURY

Saucepans may suddenly jump due to liquid 
between the pan base and the hotplate. 
Always keep the hotplate and saucepan bases 
dry. 

CAUSES OF DAMAGE

Damage Cause Action

Stains Food spills
Unsuitable cleaning agents

Remove spills immediately with a glass scraper
Only use cleaning agents which are suitable 
for ceramic

Scratches
Salt, sugar, and sand
Rough pot and pan bases 
scratch the ceramic

Do not use the hob as a work surface or 
storage space
Check your cookware

Discolouration Unsuitable cleaning agents Lift the pots and pans when moving them

Blisters Sugar, food with a high 
sugar content Remove spills immediately with a glass scraper 
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USING THE APPLIANCE

• Open the appliance door only briefly
• Transport purchased food in a cool bag 

and place quickly in the appliance
• Allow warm food and drinks to cool 

down before placing in the appliance
• Thaw frozen food in the refrigerator 

compartment in order to utilise the low 
temperature of the frozen food

• Always leave a space between the food 
and the rear panel

• Vacuum the back of the appliance once a 
year

• Pack food airtight
• Please note that the air on the rear panel 

of the appliance does not warm up so 
intensely. The appliance consumes less 
power if the warm air can escape

SWITCHING ON THE APPLIANCE

1. Switch on the appliance with the main 
On/Off switch

2. The temperature display flashes until the 
appliance reaches the set temperature

Operating tips:
• After the appliance has been switched 

on, it may take several hours until the 
set temperatures have been reached. Do 
not put in any food until the selected 
temperature has been reached

• The sides of the housing are partly 
heated slightly. This prevents 
condensation in the area of the door seal

• If the freezer compartment door cannot 
be immediately re-opened after it has 
been closed, wait until the resulting low 
pressure has equalised

SWITCHING OFF THE APPLIANCE

Press the main On/Off switch (red circle 
becomes visible).

DISCONNECTING THE APPLIANCE

If you do not use the appliance for a 
prolonged period:
1. Switch off the appliance
2. Pull out the mains plug or switch off the 

fuse
3. Clean the appliance
4. Leave the appliance open

SETTING THE TEMPERATURE

Recommended refrigerator compartment 
temperature +4°C. Keep pressing the button 
°C until the display indicates the required 
temperature.

FREEZER COMPARTMENT

The temperature in the refrigerator 
compartment will affect the temperature 
in the freezer compartment. Change the 
temperature in the refrigerator compartment 
in order to change the temperature in 
the freezer compartment. Temperatures 
which are set higher in the refrigerator 
compartment will increase temperatures in 
the freezer compartment.

Sticker OK (not all models). You can use 
sticker OK to check whether the temperature 
in the refrigerator compartment reaches
+4 °C or lower.

If the sticker does not indicate OK, gradually 
reduce temperature. When the appliance is 
switched on, it may take up to 12 hours until 
the set temperature is reached.

Ice cube tray: 
1. Fill the ice cube tray 3/4 full with water 

and place in the freezer compartment
2. To loosen the ice cubes, twist the ice 

cube tray slightly or hold briefly under 
water

APPLIANCE

A. Refrigerator compartment
B. Freezer compartment
1-4. Controls
5. Light switch
6. Glass shelves
7. Vegetable container
8. Frozen food container
9. Door shelf 
10. Shelf for large bottles

CONTROLS
!

"

super 2 4 5 6 8 °C

1 2 3 4

1. Main On/Off switch Serves to switch the whole appliance on and off
2. Super display - this is lit when the super function is switched on
3. Temperature display refrigerator compartment in °C 
4. Refrigerator compartment temperature selection button

 CLEANING AND CARE

• Do not use abrasive, chloride or acidic 
cleaning agents or solvents

• Do not use scouring or abrasive sponges
• Never clean the shelves or containers in 

the dishwasher
• Switch off the appliance before carrying 

out any cleaning
• Take out the food & store in a cool 

location
• If present: wait until the layer of frost 

in the refrigerator compartment has 
thawed

• Clean the appliance with a soft cloth, 
lukewarm water & a little pH-neutral 
washing-up liquid

• Wipe door seal with clear water and dry 
thoroughly with a cloth

• Reconnect and switch on appliance and 
put in food

LIGHTING

Your appliance features a maintenance-free 
LED light. 

Only customer service or authorised 
technicians may repair the light. 

GETTING TO KNOW YOUR APPLIANCE 

!

"

super 2 4 5 6 8 °C

1 2 3 4
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1. Select a programme. Can be rotated in 
either direction. To switch off the washer 
dryer, set the programme selector to 

Getting to know your appliance    en
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Control panel

Change the default settings for the 
selected programme and select 
additional functions:

( Select a programme. Can be 
rotated in either direction. To 
switch off the washer dryer, set the 
programme selector to Û Off. 

0 Select buttons °C Temp. 
(Temperature), 0 rpm (Spin 
speed), ñ Finished in and Š Dry 
for changing default settings.
Select buttons G SpeedPerfect/
F EcoPerfect and Z Aqua Plus 
for additional functions.

8 Display panel for information. 
@ Start programme.  Select the 

Start/Reload A button to start, 
interrupt (e.g. reload laundry) and 
cancel the programme.

  
Off

2. Select buttons 
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Control panel

Change the default settings for the 
selected programme and select 
additional functions:

( Select a programme. Can be 
rotated in either direction. To 
switch off the washer dryer, set the 
programme selector to Û Off. 

0 Select buttons °C Temp. 
(Temperature), 0 rpm (Spin 
speed), ñ Finished in and Š Dry 
for changing default settings.
Select buttons G SpeedPerfect/
F EcoPerfect and Z Aqua Plus 
for additional functions.

8 Display panel for information. 
@ Start programme.  Select the 

Start/Reload A button to start, 
interrupt (e.g. reload laundry) and 
cancel the programme.

 Temp. (Temperature),  
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Control panel

Change the default settings for the 
selected programme and select 
additional functions:

( Select a programme. Can be 
rotated in either direction. To 
switch off the washer dryer, set the 
programme selector to Û Off. 

0 Select buttons °C Temp. 
(Temperature), 0 rpm (Spin 
speed), ñ Finished in and Š Dry 
for changing default settings.
Select buttons G SpeedPerfect/
F EcoPerfect and Z Aqua Plus 
for additional functions.

8 Display panel for information. 
@ Start programme.  Select the 

Start/Reload A button to start, 
interrupt (e.g. reload laundry) and 
cancel the programme.

 rpm (Spin speed), 
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Control panel

Change the default settings for the 
selected programme and select 
additional functions:

( Select a programme. Can be 
rotated in either direction. To 
switch off the washer dryer, set the 
programme selector to Û Off. 

0 Select buttons °C Temp. 
(Temperature), 0 rpm (Spin 
speed), ñ Finished in and Š Dry 
for changing default settings.
Select buttons G SpeedPerfect/
F EcoPerfect and Z Aqua Plus 
for additional functions.

8 Display panel for information. 
@ Start programme.  Select the 

Start/Reload A button to start, 
interrupt (e.g. reload laundry) and 
cancel the programme.

 Finished 
in and 
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Control panel

Change the default settings for the 
selected programme and select 
additional functions:

( Select a programme. Can be 
rotated in either direction. To 
switch off the washer dryer, set the 
programme selector to Û Off. 

0 Select buttons °C Temp. 
(Temperature), 0 rpm (Spin 
speed), ñ Finished in and Š Dry 
for changing default settings.
Select buttons G SpeedPerfect/
F EcoPerfect and Z Aqua Plus 
for additional functions.

8 Display panel for information. 
@ Start programme.  Select the 

Start/Reload A button to start, 
interrupt (e.g. reload laundry) and 
cancel the programme.

 Dry for changing 
default settings. Select buttons 
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Control panel

Change the default settings for the 
selected programme and select 
additional functions:

( Select a programme. Can be 
rotated in either direction. To 
switch off the washer dryer, set the 
programme selector to Û Off. 

0 Select buttons °C Temp. 
(Temperature), 0 rpm (Spin 
speed), ñ Finished in and Š Dry 
for changing default settings.
Select buttons G SpeedPerfect/
F EcoPerfect and Z Aqua Plus 
for additional functions.

8 Display panel for information. 
@ Start programme.  Select the 

Start/Reload A button to start, 
interrupt (e.g. reload laundry) and 
cancel the programme.

 

SpeedPerfect/ 

Getting to know your appliance    en

21

Control panel

Change the default settings for the 
selected programme and select 
additional functions:

( Select a programme. Can be 
rotated in either direction. To 
switch off the washer dryer, set the 
programme selector to Û Off. 

0 Select buttons °C Temp. 
(Temperature), 0 rpm (Spin 
speed), ñ Finished in and Š Dry 
for changing default settings.
Select buttons G SpeedPerfect/
F EcoPerfect and Z Aqua Plus 
for additional functions.

8 Display panel for information. 
@ Start programme.  Select the 

Start/Reload A button to start, 
interrupt (e.g. reload laundry) and 
cancel the programme.

 EcoPerfect and 
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Control panel

Change the default settings for the 
selected programme and select 
additional functions:

( Select a programme. Can be 
rotated in either direction. To 
switch off the washer dryer, set the 
programme selector to Û Off. 

0 Select buttons °C Temp. 
(Temperature), 0 rpm (Spin 
speed), ñ Finished in and Š Dry 
for changing default settings.
Select buttons G SpeedPerfect/
F EcoPerfect and Z Aqua Plus 
for additional functions.

8 Display panel for information. 
@ Start programme.  Select the 

Start/Reload A button to start, 
interrupt (e.g. reload laundry) and 
cancel the programme.

 
Aqua Plus

3. Display panel for information
4. Start programme. Select the Start/

Reload 
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Control panel

Change the default settings for the 
selected programme and select 
additional functions:

( Select a programme. Can be 
rotated in either direction. To 
switch off the washer dryer, set the 
programme selector to Û Off. 

0 Select buttons °C Temp. 
(Temperature), 0 rpm (Spin 
speed), ñ Finished in and Š Dry 
for changing default settings.
Select buttons G SpeedPerfect/
F EcoPerfect and Z Aqua Plus 
for additional functions.

8 Display panel for information. 
@ Start programme.  Select the 

Start/Reload A button to start, 
interrupt (e.g. reload laundry) and 
cancel the programme.

 button to start, interrupt 
(e.g. reload laundry) and cancel the 
programme
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Control panel

Change the default settings for the 
selected programme and select 
additional functions:

( Select a programme. Can be 
rotated in either direction. To 
switch off the washer dryer, set the 
programme selector to Û Off. 

0 Select buttons °C Temp. 
(Temperature), 0 rpm (Spin 
speed), ñ Finished in and Š Dry 
for changing default settings.
Select buttons G SpeedPerfect/
F EcoPerfect and Z Aqua Plus 
for additional functions.

8 Display panel for information. 
@ Start programme.  Select the 

Start/Reload A button to start, 
interrupt (e.g. reload laundry) and 
cancel the programme.

CONTROL PANEL 

en    Getting to know your appliance
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Display panel

Displays for the programme

(: Temperature for washing 
programme

Ž (cold) – 90° Temperature in °C

0: Programme information 1:50* Programme duration after programme 
selection in h:min (hours:minutes)

1 – 24 h Finish in time in h (h=hour)

7.0 kg* Max. load for selected programmes

0 – 1500 0* Spin speed in revolutions per minute. If spin 
speed is selected as 0, all spinning pro-
cesses will be cancelled and the water after 
final rinse cycle will be pumped out.

Programme status: End Programme end

0:00 Wrinkle guard process is running 
~  Page 31

– – – – End of programme with spin speed setting 
– – – –

Further information: E : - -* Fault display

0* Setting the signal~  Page 39

8: Programme progress sym-
bols

N Washing

O Rinsing

0 Draining/Spinning

Š Drying

o Wrinkle guard

1

2

3

4

5
1. Temperature for washing programme
2. Programme information
3. Programme progress symbols

4. Programme information and additional 
function symbols

5. Selectable drying mode and dry time

DISPLAY PANEL 

SWITCHING ON THE APPLIANCE 

1. Select the required programme with 
the programme selector. Can be rotated 
in either direction. The washer dryer is 
switched on

en    Operating the appliance
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1Operating the 
appliance

Operati ng the appl i ancePreparing the washer dryer
The washer dryer was tested before 
delivery. To remove residual water from 
the test procedure, the first wash cycle 
should be run without laundry using the 
Drum Clean programme. 
Before washing/drying for the first time 

Note:  
■ Never switch on a damaged washer 

dryer!
■ Inform your customer 

service!~  Page 46

1. Insert mains plug.
2. Turn the tap on.

Due to the use of the water 
condensation technology for drying, 
please keep the connected water 
tap open during the drying process, 
otherwise proper drying cannot be 
guaranteed.

3. Open the door.

Selecting the programme/
Switching on the appliance

Note:  
If you have activated the childproof lock, 
you must deactivate it before you can 
set a programme. 

■ Select the required programme with 
the programme selector. Can be 
rotated in either direction.  
The washer dryer is switched on.

The following figures are indicated 
continuously on the display panel for 
the selected programme:
■ the programme duration,
■ the preset temperature,
■ the maximum load (if the door is 

open), 
■ ...

Adjusting the washing 
programme
You can use the displayed default 
settings or adjust the selected 
programme optimally to the laundry 
items by changing the default settings 
or selecting additional functions. The 
selectable settings and additional 
functions depend on the selected 
washing/drying programme. 
Overview of programmes~  Page 32

The following figures are indicated 
continuously on the display panel for the 
selected programme:
• The programme duration,
• The pre-set temperature,
• The maximum load (if the door is open)

ADJUSTING THE WASHING 
PROGRAMME

You can use the displayed default settings or 
adjust the selected programme optimally to 
the laundry items by changing the default 
settings or selecting additional functions.

Options can be selected, deselected, or 
changed depending on the progress of the 
programme.

The buttons are sensitive, they only need to 
be touched gently. If the button 
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Control panel

Change the default settings for the 
selected programme and select 
additional functions:

( Select a programme. Can be 
rotated in either direction. To 
switch off the washer dryer, set the 
programme selector to Û Off. 

0 Select buttons °C Temp. 
(Temperature), 0 rpm (Spin 
speed), ñ Finished in and Š Dry 
for changing default settings.
Select buttons G SpeedPerfect/
F EcoPerfect and Z Aqua Plus 
for additional functions.

8 Display panel for information. 
@ Start programme.  Select the 

Start/Reload A button to start, 
interrupt (e.g. reload laundry) and 
cancel the programme.

 Temp,  

Getting to know your appliance    en

21

Control panel

Change the default settings for the 
selected programme and select 
additional functions:

( Select a programme. Can be 
rotated in either direction. To 
switch off the washer dryer, set the 
programme selector to Û Off. 

0 Select buttons °C Temp. 
(Temperature), 0 rpm (Spin 
speed), ñ Finished in and Š Dry 
for changing default settings.
Select buttons G SpeedPerfect/
F EcoPerfect and Z Aqua Plus 
for additional functions.

8 Display panel for information. 
@ Start programme.  Select the 

Start/Reload A button to start, 
interrupt (e.g. reload laundry) and 
cancel the programme.

 rpm, 
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Control panel

Change the default settings for the 
selected programme and select 
additional functions:

( Select a programme. Can be 
rotated in either direction. To 
switch off the washer dryer, set the 
programme selector to Û Off. 

0 Select buttons °C Temp. 
(Temperature), 0 rpm (Spin 
speed), ñ Finished in and Š Dry 
for changing default settings.
Select buttons G SpeedPerfect/
F EcoPerfect and Z Aqua Plus 
for additional functions.

8 Display panel for information. 
@ Start programme.  Select the 

Start/Reload A button to start, 
interrupt (e.g. reload laundry) and 
cancel the programme.

 Finished in is held down, the 
setting options are automatically scrolled 
through

Touch the 
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Control panel

Change the default settings for the 
selected programme and select 
additional functions:

( Select a programme. Can be 
rotated in either direction. To 
switch off the washer dryer, set the 
programme selector to Û Off. 

0 Select buttons °C Temp. 
(Temperature), 0 rpm (Spin 
speed), ñ Finished in and Š Dry 
for changing default settings.
Select buttons G SpeedPerfect/
F EcoPerfect and Z Aqua Plus 
for additional functions.

8 Display panel for information. 
@ Start programme.  Select the 

Start/Reload A button to start, 
interrupt (e.g. reload laundry) and 
cancel the programme.

 Temp button to set desired 
washing temperature.

Touch the 
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Control panel

Change the default settings for the 
selected programme and select 
additional functions:

( Select a programme. Can be 
rotated in either direction. To 
switch off the washer dryer, set the 
programme selector to Û Off. 

0 Select buttons °C Temp. 
(Temperature), 0 rpm (Spin 
speed), ñ Finished in and Š Dry 
for changing default settings.
Select buttons G SpeedPerfect/
F EcoPerfect and Z Aqua Plus 
for additional functions.

8 Display panel for information. 
@ Start programme.  Select the 

Start/Reload A button to start, 
interrupt (e.g. reload laundry) and 
cancel the programme.

 SpeedPerfect/ 
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Control panel

Change the default settings for the 
selected programme and select 
additional functions:

( Select a programme. Can be 
rotated in either direction. To 
switch off the washer dryer, set the 
programme selector to Û Off. 

0 Select buttons °C Temp. 
(Temperature), 0 rpm (Spin 
speed), ñ Finished in and Š Dry 
for changing default settings.
Select buttons G SpeedPerfect/
F EcoPerfect and Z Aqua Plus 
for additional functions.

8 Display panel for information. 
@ Start programme.  Select the 

Start/Reload A button to start, 
interrupt (e.g. reload laundry) and 
cancel the programme.

 EcoPerfect 
button until the 
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Control panel

Change the default settings for the 
selected programme and select 
additional functions:

( Select a programme. Can be 
rotated in either direction. To 
switch off the washer dryer, set the 
programme selector to Û Off. 

0 Select buttons °C Temp. 
(Temperature), 0 rpm (Spin 
speed), ñ Finished in and Š Dry 
for changing default settings.
Select buttons G SpeedPerfect/
F EcoPerfect and Z Aqua Plus 
for additional functions.

8 Display panel for information. 
@ Start programme.  Select the 

Start/Reload A button to start, 
interrupt (e.g. reload laundry) and 
cancel the programme.

 indicator light comes on.

ADJUSTING THE DRYING 
PROGRAMME

Touch the 
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Control panel

Change the default settings for the 
selected programme and select 
additional functions:

( Select a programme. Can be 
rotated in either direction. To 
switch off the washer dryer, set the 
programme selector to Û Off. 

0 Select buttons °C Temp. 
(Temperature), 0 rpm (Spin 
speed), ñ Finished in and Š Dry 
for changing default settings.
Select buttons G SpeedPerfect/
F EcoPerfect and Z Aqua Plus 
for additional functions.

8 Display panel for information. 
@ Start programme.  Select the 

Start/Reload A button to start, 
interrupt (e.g. reload laundry) and 
cancel the programme.

 Dry button to set the desired 
drying mode or drying time (only for an 
individual drying programme).

DOSING

Dose the detergents and care products 
according to:

• Water hardness (ask your water supply 
company)

• The manufacturer’s specifications on the 
packaging

• The amount of laundry
• Soiling

FILLING THE DISPENSERS

• Pull out the detergent drawer
• Pour in detergent and/or cleaning 

product
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2. Pour in detergent and/or cleaning 
product.

*depending on the model

Notes
■ Always follow the manufacturer's 

instructions when dosing 
all detergents, cleaning aids, care 
products and cleaning agents.

■ Dilute viscous fabric softener 
and fabric conditioner with water. 
This will prevent blockages.

■ Be careful when opening the 
detergent drawer while the appliance 
is running.

■ If an individual drying programme is 
selected, please do not add 
detergent and/or care product in the 
appliance. 

Measuring aid* for liquid detergent
*depending on the model

Position the measuring aid for 
measuring the correct amount of liquid 
detergent:
1. Pull out the detergent drawer. Press 

down the insert and fully remove the 
drawer.

2. Slide the measuring aid forwards, 
fold it down and click it into place.

3. Reinsert the drawer.

Note:  Do not use the measuring aid for 
gel detergents and washing powder, or 
for programmes with prewash or when 
"Finish in" time is selected.

For models without a measuring aid, 
pour the liquid detergent into the 
appropriate dispenser and place it in 
the drum.

Starting the programme
Touch the Start/Reload button. The 
indicator lamp is lit and the programme 
starts.

Note:  If you want to secure the 
programme to prevent it from being 
adjusted inadvertently, select the 
childproof lock. 

The display panel shows the Finished in 
time while the programme is running or 
the programme duration and the 
programme progress symbols when the 
washing programme has started.
Display panel~  Page 22

Dispenser I Detergent for prewash.

Dispenser i Softener, starch. Do not exceed 
the maximum load.

Dispenser II Detergent for main wash, water 
softener, bleach, stain remover.

Dispenser A* For dosing liquid detergent.

Dispenser 
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2. Pour in detergent and/or cleaning 
product.

*depending on the model

Notes
■ Always follow the manufacturer's 

instructions when dosing 
all detergents, cleaning aids, care 
products and cleaning agents.

■ Dilute viscous fabric softener 
and fabric conditioner with water. 
This will prevent blockages.

■ Be careful when opening the 
detergent drawer while the appliance 
is running.

■ If an individual drying programme is 
selected, please do not add 
detergent and/or care product in the 
appliance. 

Measuring aid* for liquid detergent
*depending on the model

Position the measuring aid for 
measuring the correct amount of liquid 
detergent:
1. Pull out the detergent drawer. Press 

down the insert and fully remove the 
drawer.

2. Slide the measuring aid forwards, 
fold it down and click it into place.

3. Reinsert the drawer.

Note:  Do not use the measuring aid for 
gel detergents and washing powder, or 
for programmes with prewash or when 
"Finish in" time is selected.

For models without a measuring aid, 
pour the liquid detergent into the 
appropriate dispenser and place it in 
the drum.

Starting the programme
Touch the Start/Reload button. The 
indicator lamp is lit and the programme 
starts.

Note:  If you want to secure the 
programme to prevent it from being 
adjusted inadvertently, select the 
childproof lock. 

The display panel shows the Finished in 
time while the programme is running or 
the programme duration and the 
programme progress symbols when the 
washing programme has started.
Display panel~  Page 22

Dispenser I Detergent for prewash.

Dispenser i Softener, starch. Do not exceed 
the maximum load.

Dispenser II Detergent for main wash, water 
softener, bleach, stain remover.

Dispenser A* For dosing liquid detergent.

 - Detergent for pre-wash
Dispenser 
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2. Pour in detergent and/or cleaning 
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This will prevent blockages.

■ Be careful when opening the 
detergent drawer while the appliance 
is running.

■ If an individual drying programme is 
selected, please do not add 
detergent and/or care product in the 
appliance. 

Measuring aid* for liquid detergent
*depending on the model

Position the measuring aid for 
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Dispenser II Detergent for main wash, water 
softener, bleach, stain remover.

Dispenser A* For dosing liquid detergent.
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exceed the maximum load
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the drum.
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Touch the Start/Reload button. The 
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adjusted inadvertently, select the 
childproof lock. 

The display panel shows the Finished in 
time while the programme is running or 
the programme duration and the 
programme progress symbols when the 
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Dispenser I Detergent for prewash.

Dispenser i Softener, starch. Do not exceed 
the maximum load.

Dispenser II Detergent for main wash, water 
softener, bleach, stain remover.

Dispenser A* For dosing liquid detergent.

 - Detergent for main wash, 
water softener, bleach, stain remover
Dispenser 
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2. Pour in detergent and/or cleaning 
product.

*depending on the model

Notes
■ Always follow the manufacturer's 

instructions when dosing 
all detergents, cleaning aids, care 
products and cleaning agents.

■ Dilute viscous fabric softener 
and fabric conditioner with water. 
This will prevent blockages.

■ Be careful when opening the 
detergent drawer while the appliance 
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■ If an individual drying programme is 
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"Finish in" time is selected.

For models without a measuring aid, 
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the drum.

Starting the programme
Touch the Start/Reload button. The 
indicator lamp is lit and the programme 
starts.

Note:  If you want to secure the 
programme to prevent it from being 
adjusted inadvertently, select the 
childproof lock. 

The display panel shows the Finished in 
time while the programme is running or 
the programme duration and the 
programme progress symbols when the 
washing programme has started.
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Dispenser I Detergent for prewash.

Dispenser i Softener, starch. Do not exceed 
the maximum load.

Dispenser II Detergent for main wash, water 
softener, bleach, stain remover.

Dispenser A* For dosing liquid detergent. - For dosing liquid detergent

CHILDPROOF LOCK

Activating/deactivating: Touch and hold 
the buttons 
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Control panel

Change the default settings for the 
selected programme and select 
additional functions:

( Select a programme. Can be 
rotated in either direction. To 
switch off the washer dryer, set the 
programme selector to Û Off. 

0 Select buttons °C Temp. 
(Temperature), 0 rpm (Spin 
speed), ñ Finished in and Š Dry 
for changing default settings.
Select buttons G SpeedPerfect/
F EcoPerfect and Z Aqua Plus 
for additional functions.

8 Display panel for information. 
@ Start programme.  Select the 

Start/Reload A button to start, 
interrupt (e.g. reload laundry) and 
cancel the programme.

 rpm and 
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programme selector to Û Off. 
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 Finished in for 
approx. 3 seconds. The symbol 
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Childproof lock
You can secure the washer dryer to 
prevent the set functions from being 
changed inadvertently. To do this, 
activate the childproof lock when the 
programme has started.

Activating/deactivating: Touch and hold 
the buttons 0 rpm and ñ Finished in 
for approx. 3 seconds. The symbol E is 
indicated in the display. If the button 
signal is activated, an acoustic signal 
sounds.
■ E lights up: The childproof lock is 

activated.
■ E flashes: The childproof lock is 

active and the programme selector 
has been adjusted. To prevent the E 
symbol from flashing, reset the 
programme selector to the initial 
programme. The symbol lights up 
again.

Note:  
The childproof lock may remain 
activated until the next programme 
starts, even after the washer dryer has 
been switched off. If this is the case, 
deactivate the childproof lock before the 
programme starts and, if required,  re-
activate after the programme starts.

Reloading the laundry
When the programme has started, the 
laundry can be reloaded or taken out as 
required.
Touch the Start/Reload A button. The 
washer dryer checks whether reloading 
is possible.

Notes
■ If there is a high water level, high 

temperature or if the drum is 
rotating, the door remains locked 
for safety reasons and reloading is 
not possible. 
If the following is indicated on the 
display panel:
Õ is lit  ~ Reloading is not 
possible. To continue the 
programme, select the Start/Reload 
A button.

■ Do not open the door until the door 
lock symbol Õ goes out.

■ Do not leave door open for 
a prolonged period – water could 
run out of the laundry.

■ The reloading function cannot be 
activated during the drying phase.

Changing the programme
If you have started the wrong 
programme by mistake, you can 
change the programme as follows:

1. Select Start/Reload A.
2. Select another programme. If 

required, adjust the default settings 
and/or select additional functions.

3. Select Start/Reload A. The new 
programme starts from 
the beginning.

Interrupting or ending the 
programme

For washing programmes at high 
temperature:
1. Touch the A button.
2. To cool down laundry: Select Rinse.
3. Touch the A button.

For washing programmes at low 
temperature:
1. Touch the A button.
2. Select Spin/Drain.
3. Touch the A button.

 is indicated 
in the display. If the button signal is activated, 
an acoustic signal sounds.

• 

en    Operating the appliance

30

Childproof lock
You can secure the washer dryer to 
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 symbol from 
flashing, reset the programme selector to 
the initial programme. The symbol lights 
up again

CLEANING THE DETERGENT 
DISPENSER

If it contains detergent or fabric softener 
residue:

1. Pull out the detergent drawer. Depress 
the insert and remove the drawer 
completely

2. Take out insert: using your finger, press 
insert upwards
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2Cleaning and 
maintenance

Cl eani ng and mai ntenance:Warning
Risk of electric shock!
Danger of death if live parts are 
touched.
Switch off the appliance and disconnect 
at the mains plug.

:Warning
Risk of poisoning!
Solvent-based cleaning agents, e.g. 
petroleum ether, in the washer dryer 
may cause toxic vapours.
Do not use solvent-based cleaning 
agents.

Caution!
Damage to the appliance
Solvent-based cleaning agents, e.g. 
petroleum ether, may damage the 
surfaces and components of the washer 
dryer.
Do not use solvent-based cleaning 
agents.

Appliance housing/control 
panel

■ Remove the detergent residue 
immediately.

■ Wipe the housing and the control 
panel with a soft, damp cloth.

■ Do not use abrasive cloths, sponges 
or detergents (stainless steel 
cleaner).

■ Do not clean the appliance with a 
water jet.

Drum
Use chlorine-free cleaning agents, do 
not use steel wool.

Descaling
Not required if detergent dosed 
correctly. However, if this does occur, 
follow the instructions of the descaling 
agent manufacturer. Suitable descalers 
can be purchased on our website or 
from customer service. ~  Page 46

Cleaning the detergent 
dispenser

If it contains detergent or fabric softener 
residue:
1. Pull out the detergent drawer. 

Depress the insert and remove the 
drawer completely.

2. Take out insert: using your finger, 
press insert upwards.

3. Clean the detergent dispenser and 
insert with water and a brush and 
dry.

4. Attach the insert and lock into 
position (push the cylinder onto the 
guide pin).

5. Insert detergent drawer.

Note:  Leave the detergent drawer open 
so that residual water can evaporate.

3. Clean the detergent dispenser and insert 
with water and a brush and dry

4. Attach the insert and lock into position 
(push the cylinder onto the guide pin)

5. Insert detergent drawer
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E X T R A C T O R  H O O D
E L I C A  -  S K L O C K - L E D - 6 0
OPERATION

The hood is fitted with a control panel with 
aspiration speed selection control and a light 
switch to control cooking area lights.

MAINTENANCE

Clean using only a cloth dampened with 
neutral liquid detergent. Do not clean with 
tools or instruments. Do not use abrasive 
products. Do not use alcohol.

GREASE FILTER

The grease filter must be cleaned once a 
month using non aggressive detergents, either 
by hand or in the dishwasher, which must be 
set to a low temperature and a short cycle.

When washed in a dishwasher, the grease 
filter may discolour slightly, but this does not 
affect its filtering capacity.
 

 

 

CHARCOAL FILTER 

The saturation of the charcoal filter occurs 
after more or less prolonged use, depending 
on the type of cooking and the regularity of 
cleaning of the grease filter.

In any case it is necessary to replace the 
cartridge at least every four months.

The charcoal filter may NOT be washed or 
regenerated. 

 

 

REPLACING LAMPS

The hood is equipped with a lighting system 
based on LED technology.

The LEDs guarantee an optimum lighting, 
a duration up to 10 times as long as the 
traditional lamps and allow to save 90% 
electrical energy.

To replace lights, contact authorised spare 
part centre.
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